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Interactive marketing across websites for organizations
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Abstract: This research deals with some aspects of the applications of marketing interactive in
organizations, and how to benefit from the interaction of those services and the availability of
platforms and multiple channels and complex Customer relationship management, enterprise resource
planning and other services ; spheres of interactive marketing through participation and

communication became Structures beard grow and mature practice The actual technical capabilities of
information and communication across websites .

The study found that the Internet has become an alternative channel for businesses using of electronic
networks, and that online marketers can now enhance the efficiency and effectiveness of marketing
communications across different channels of communication and networking, The study recommended
the need to build marketing strategies based on modern technologies and aimed primarily at the
customer, and try to manage the relationship between employees and potential customers according to
the vision and direction of management to benefit from interactive services for networks.

Key words : interactive marketing , websites , marketing networks , e-mail , direct marketing ,
viral marketing , e-marketing , portals , online advertising , e- promotion , marketing communications.
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