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Abstract:

The aim of this study is to determine the extent to which the Ooredoo brand change affects
its perceived image in the Algerian market. Accordingly, this study relied on a descriptive
analytical approach to explore the subject relevant aspects on the basis of the characterization
of the phenomenon and the quality of the relationship among variables, by conducting
survey study on a sample of 500 respondents, using a questionnaire as a tool for data
collection.

The main results show that there is a weak relationship between the Algerian consumer
perception of the Ooredoo brand change and its perceived image with a correlation

coefficient of 0.39 and by explanatory power of 15,3%, also the study results prove that there

are a statistical differences in the Algerian consumers' perception of the Ooredoo brand
change according to their level of education.

key words: Brand, perceived image, brand change, Algerian consumer, Ooredoo brand.
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