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Abstract

The study aimed to identify the role of the dimensions of health service quality in
achieving customer satisfaction (patients), the case study of hospitals in Wilaya, Algeria,
To address this, the researcher prepared a form, A random sample consisting of (the
administrative team, the medical and paramedical team, the auxiliary team) was selected
for the 100-member hospital in Biskra, The study concluded:

The dimensions of quality of health services are available in the hospitals under study
Keywords: Quality, Service, Health, Customer Satisfaction (Patient), Hospitals
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