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Abstract:

This study aimed to shed light on the role played by competitive intelligence in the sustainability of
performance in the sector organisation in the communications companies in the state of Adrar, represented by
four companies: Mobilis, Djezzy, Ooredoo and Algeria Telecom, where the research dealt with the theoretical
and applied framework of the study for a sample consisting of (35) employees. Framework To achieve the
objectives of the study, we relied on designing a questionnaire as a tool to measure the study model. It was
distributed and then collected and analysed using the SPSS V27 statistical program by applying a set of
appropriate statistical methods. Among the most prominent findings of this study is that there is interest in
competitive intelligence on the part of the institutions under study, and there is a positive and statistically
significant effect and correlation between competitive intelligence and performance sustainability in the
communications companies subject of study.
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