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Abstract:
This research paper aims to shed light on the contribution of the Coronavirus pandemic to
accelerating the pace of organizations ’transformation towards digitalization in their business
models, given the increasingly dynamic change that the world faces in the nature of purchasing,
which has changed completely due to the necessity to stay at home, the study was mainly addressed
from Through the lens of companies, given that they are the main source in the delivery of the
product to the final consumer, and this study came to the conclusion that it has become imperative
for economic institutions to deal with these sudden crises by quickly adopting flexible protocols
with the use of artificial intelligence to confront the unexpected.
Keywords: digitization, Covid 19 pandemic , artificial intelligence.
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