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Abstract:

Marketing performance is an essential objective for international distribution institutions.
Thus, the Foundation's success and its ability to sustain, survive, grow and adapt to the environment
are based on specific bases and indicators that it sets according to the requirements of its activities.
In this context, this research aims to study and analyse the problem of assessing the reality of the
marketing performance of international distribution institutions, the Carrefour Foundation is a
model.

The study found that performance measurement lay in three axes: financial output
measurements, which were used to measure the marketing performance of international distribution
institutions to non-financial output measures, as well as the shift from financial output measures to
marketing input measures.

Keywords: marketing performance, marketing performance evaluation, marketing
performance indicators, international distribution institutions.
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