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Abstract: This study aims to shed light on the impact of digitization on the quality of
hotel services; With an attempt to study the reality of this relationship on a sample of
hotels classified in the eastern states. In a dynamic environment characterized by
complexity and constant change, hotel services institutions, like other service institutions,
seek to keep pace with the modern technological developments in their environment, and
to find the best mechanisms to improve the services provided to their guests. This is
reflected in the shift towards electronic uses and the digitization of its various activities in
an effort to improve the quality of its services.
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