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The competitive positioning of shops and commercial centers and their

impact on the purchasing behavior of the administrative district
consumers of Touggourt
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Abstract: The objective of this study is to investigate the extent to which the level of
competitive positioning of the shops and commercial centers in the administrative district of
Touggourt has affected the behavior of the consumer, especially with the increase in competition
and the high level of consumer culture in the society, considering that the element of credibility
and safety in dealing is one of the most important factors In the maintenance of customers.
Therefore, this study depends on the opinions and expectations of the customers of the shops of
the level of services and products as well as the treatment provided to them, in addition to
monitoring what may be the image or mental status (position) of the role in influencing their
behavior Purchase, in addition, a random sample of 150 shops was selected. The data were
processed using the statistical package (SPSS 25). It is emphasized that the location of shops and
commercial centers contributes to Effective on the behavior of the purchase of the consumer, so
the study recommended the need to understand and adopt shops and commercial centers of the
concept of marketing in all its elements, especially promotion of it.
Keywords: positioning, consumer, purchasing behavior, Competitive positioning.
(JEL) Classification : M31, M370, .M390.
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