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Abstract:

The application of e-government as a mechanism to enable the publicis a strategic key position to
give a positive impact on the work of administrative organs of government, and to achieve the
amount of credibility to the efforts of organizations , public, orientation deployment of the necessary
information to asylum services also eliminates the element of doubt among citizens, and reduced
unit conflictual relationship between him and the institutions of the public, by the creation of public
institutions characterized by effective and responsive to citizens' needs. Back to the Algerian
experience in the field of electronic services to represent an important milestone in the functions of
public bodies, especially with the increasing number of asylum services in cities with high population
density, and therefore need more the citizen to move the location of the service, including by
providing the time and effort and reduce distances for Service Request.
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