e alozal adle! 2" Jles¥l clalaie 03 o g3 b yaa i
Majed e Layily Ggapll Adpaes putlisa

Blams go (s
8y lma 330Lcul
olda el
behamounajt@yahoo.fr

2017/09/01 : 2! @L‘. 2017/08/21 :Jg.all é,l.‘. 2017/06/15 :Jlu sl Z'E)LT

uasll|
LSMial aay 903l 28 ymas cilucsll alazal o 3] Slucwioll 09301 denl (o il i denl 55
Slallad 35 Slgiie 3l § ol G ) eplallesy ity ukad Libs oo Ssshata bl sacla)
By0s e Chpaill g cundl i ols Ul relly slyaradly 7 lail) adns JI pams!l Jlilliy sl
Lajnes (e Laydly Gualige duia @ Ldudas 225 (apieddy (Ol
adyal lio ¥y uabige duwhe (o dlale Osunas dzg slmiil sluc) @3 Blua¥l sia Guixily
-0 9ydie spss galiyy alasiuwl @i (lajtes guay Luwhll sia 3 093l A8 acy aleza¥l days
s sl LS ucwdll ey Ol Adpan Budat (o AMe D929 JI Gl da @ikt cuals udg
Aossio Goudl 3 (utlisn duusa

3ol (Sloglall c0gu3dl 48 a0 ¢ rasll s Lial ) o Lol

Abstract-

The presence research shows the importance of the customer to the enterprise for the enterprise
interest to the customer acquaintance means possession of advanced database on their customers,
reflect their desires and aspirations which helps to create products lwe up to the expectations of the
customers, and thus get distinction. So this research aims to identify the customer’s acquaintance and
diagnosis of the degree of application in mobilis enterprise and its impaction the distinction.

To achieve these goals, a survey has been done on fifty employees from Bechar mobilis state to
know the degree of interest in the acquaintance of the customer and how It can be distinguished.
Moreover; the twenty SPSS program was used.

The results, has concluded a relation between the application of the customer’s acquaintance
and the distinction of the enterprise. The distinction was average.

Mots clés: customer knowledge, excellence, information, loyalty.
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