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Abstract:

There have been intense discussions in the last twenty years about the importance of
knowledge management in the business world. Today, knowledge is one of the most important
pillars of any economic project, which must be managed effectively and efficiently to obtain a
competitive advantage in the era of the knowledge economy. Knowledge management has
turned into a strategic management style, to find its way into several applications other than
the business world such as education, government, and health services. This approach has been
adopted by most major international bodies such as the United Nations and the Organization
for Economic Cooperation and Development as a framework governing strategic directions
related to development at the international level. Within this framework, we seek through this
article to clarify how information and communication technology contributed to embodying the
shift towards a knowledge-based economy.
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