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Abstract:

The global tourism demand made competition more intense, which prompted tourism to be the
first sector to use the Internet to promote its services in light of the development of smart cities
that all their services are based on digitization, so tourism institutions such as hotel travel
agencies had to create two smart applications and electronic websites to interact with the user.

As for Algeria, the communications infrastructure plays a role in delaying the establishment of

smart cities, which are the main base in laying the foundations for smart tourism. The
development of these cities and smart tourism services are many difficulties that hinder the shift
to the pattern of smart tourism and the development of smart cities in Algeria, which the study
tried to research and propose solutions to.
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