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Abstract:

this research aims at studying the fact of health services quality in
public hospital institutions for the town of medea and it impact on
patient satisfaction, basing on the dimensions of quality of health
services, then the hospital consider Service organization responsible
for provide health services Integrated, diagnose, Remedially,
Educationally, and sereachical. and the hospital as Managerial
System used human, technical, physical, and financial increased It size
and value continuous with healthy and technically advance. and
increased the demands on health services for several factors, it
important increase in numerous populations, increased road accidents,
percentage of pollution, industrial accidents, and agreement with that,
appearance the challenge forward hospital management and
employees in it to provide health service with excellence quality.
where quality health service consider important element for extreme
in scope of hospitals management where associated with important
aspect from aspects human life and is it health. However, absolute our
that stopping at this humanly required and give it our attention
continuous trend possibility to establishment the dimensions of quality
health services in our hospitals and through conceptual vision and
operationally applying in our hospitals we see that there gap on level
of concept and dimensions of quality health service.

keywords: Quality of health services, The hospital, Dimensions of
quality of health services.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,909 26

g @) 5l 1(02) o ) oll

Test de Kolmogorov-Smirnov a un échantillon

A Al A2 A3 Ad A5
N 35 35 35 35 35 35
Moyenne |2,8340|2,8171 | 3,0229 | 2,7357 | 2,6449 | 3,0057
Ecart-type | ,59304 | ,64420 | ,68903 | ,68852 | , 72378 | ,84085
Absolue | ,105 | ,103 | ,159 | ,149 | ,119 | ,168
Positive | ,105 | ,103 | ,159 | ,149 | 119 | ,168
Négative | -,062 | -,089 | -,099 | -,126 | -,081 | -,103
Z de Kolmogorov-Smirnov ,622 | ,607 | ,940 | 881 | ,702 | ,994
Signification asymptotique (bilatérale) | ,834 | ,855 | ,340 | ,420 | ,707 | ,276
a. La distribution a tester est gaussienne.
b. Calculée a partir des données.
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Différences les plus
extrémes

aalal
5,540 (2009-1999) #1341 3wl 2osladl ~Sol Gyl 5 gy > e W1

142 2011 3 514 el il UMy bl plal) (2 e ls

LoVl o dall 3 preorle § S0 uoladly donal) OB o ezt Ol e L2
92 2011 (Oluals anal

2006 ¢ ptdl 2 i) dadall ciomaa)) Tedd) st 3y ) calls L3
25 5

A saal) e B Fimenall Badh) 53 g ) 3131 Dl shall Ui o sl Y 4
A4 5 2013 @by tmslr o) pse 3 earle § S agladzny)

el 3 el 8 S ol wlidandl & (eall gl 181y WLy @0 S

22u,p 2012 42\13)} dralor (& L)

2016 jozes —06:342) LU 5 slad &y ) 3 adt

——

]
30 )



By b sbe cufs b + \;L:..\.;A/;.il ion gondl Dlidead) & dovall Slasd 83 gl sless @Bl

pshe 3 e le 8570 (eal) Sl sl (3 Aloled) 55 6 5 )15 ke (ilmS” AL L0
385 2009 (aidaind dnslsr ¢ )

(el g asllall 51y 1> aleladl 85340 815y Al gl ¢ ke oy e T
17 2200105,31 obs

Ay aetlall Al Lol 31 1 i pall Slead 85 2l se (0 pall e ae ), W8
A1 22007 05,31 cOlas sy ol B 3oy w53

ey Sl 8l s alalad) 85 61 8 i) (3 Slidase o) jled) e 9
287 2 2008 (03,1 cOlesastlall

e S bl (3 @il aall lead) 83 g sbul W3 (O3 - 10
aolas) lal )l Sl amsld) als (ol sly o 0 slate e i35,V
7250 2012 sl (J5W saad 20 W sy

S A s sandl Sl 81 (3 Boeall Clead) 03 4 (e aaile 11
97 2 2012 (el anals (L gl Gy sl 3 gt s

I o 6,53 Gow g o (e 225 12

AT o 0 575 Gro g emsed N5 13

e g LA By Lty Bl (3 abalad) 83 b1 58] cop 2Ty 3587 340 14
992 2003 cas pmedt il g s g o) s g

3 pirle 3 STde (O gl Loy 3if (3 el Bedd) 85 g w8 (g aisle (15

7lup 2011 43;\};,-\ Gl (&l (jlzj\

2016 juzes —06:sual) A1 g sladW &y J 3 s

——

]
31 )



