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Information and communication technology as a mechanism for

rationalizing public services in Algerian public administrations:
a step towards good governance

sbja.o Jig .2.b
3 —iaild dasl>

garils
At 3 e BT ULVl el Lol s e epl) L) UL s Sl e
Ay M3y ioesSA olelbadll ali (3 aaid) oda 2l (e (AT Easasll SLYL Al Sleadd
sl 2wl LWLy (bl Band) e slanVly sls¥1 (3 aladlly 5 USI ot 598U ongas ok 3235

sl ) S

dgagen)) 35V ipaganll Baid) (i) ASLSE (JLaiVly e Lorsl oS5 i ladal) LIS

ABSTRACT:

In this article, we seek to shed light on the role of information and
communication technology as a modern mechanism in the rationalization of public
services in the Algerian public administrations and the extent to which this
technology is incorporated in various sectors of government in order to achieve
efficient and effective public electronic service, away from bureaucracy And thus
towards the establishment of good governance.
key words: Information and Communication Technology, Good Governance,
Public Service, Public Administration.
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