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Abstract: :
Governments the world over are competing with each other to be at a leading position in the
arena of e-government. e-Government is seen as a path to modernisation and rendering
more efficient and effective public sector services.

Governments Arab world have launched e-Government initiatives, spending heavily on
large-scale digital transformation programs. These programs have driven the development
of key enabling factors such as ICT infrastructure and human capabilities to ensure
governments have the right capabilities to implement and operate the latest technologies.

the focus of the Survey : E-government development in Arab countries.

Keywords: E-Government, E-Government Development Index (EGDI). Online Service Index

, Telecommunication Infrastructure Index , Human Capital Index, Arab countries.
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7. United Nations: UN E-Government Surveys,2016, E-Government in Support of
Sustainable Development, New York, 2017, Available at:
https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-
Survey-2016
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