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Abstract:

Commercial banks are considered as one of the fundamental pillars in the
economic structure of any state, regarding the services offered by these
Commercial banks, which should be of high quality, thus contributing to the
economic and social objectives of the state. Because of the importance of
commercial banks, they have to be rightfully adapted to the prerequisite
conditions of economic development. In the light of what is being witnessed
now as changes and challenges in the modern banking environment, it is
necessary to upgrade and develop the commercial banks to face such
challenges.

Key words: commercial banks, upgrade, functional upgrading,

administrative upgrading.
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