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Abstract:
The aim of this study is to identify the impact afplying the principles of tota
quality management in the educational process tiransweringthe questions of the study
.The two researchers have used the descriptiveiaadlapproach to the theoretical part o
the subject and the method of case study in the §idy to achieve the objective of th
study. They have prepared a questionnaire thatidiesl six units ,and it was applied to the
study sample which is 105 teachers from the comtypifistudy represented bihe Faculty
of Economic Sciences, University Mohammed Khidligskra — Algeria.Depending on the
data and on analyzing the results using SPSStatakigprogram ,the study found that :
--The questioned teachers agree that the univdrsitiege) has to apply the principles 0
total quality management
--The questioned teachers agree that the colleges gittention to the pillars of th
educational process
- -There is a relationship between the principlesotdl quality management (spreadirn
the quality culture , top management commitmeratining, continuous improvement ,and
teams work) and the pillars of the educationatpss in the institution ,and it is under stugdy
Key words: quality, total quality management, educationyarsity
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