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Abstract

The study aimed to identify the strategic rolerdbrmation technology and its impact an
medical tourism in Jordan. In addition, it aimedegaluating the current state of electronic
services offered to tourists, and clarifying thetimels used to promote for medical tourism|in
Jordan. The study relied on qualitative methodsradlysis using interviews to collect the
information necessary to achieve the objectivethisfstudy. The study population consisted
of (15) managers working in travel agencies, hotatsl private hospitals. The study showed
that there was a strategic role for the use oftelaic means in the promotion of medical
tourism, and the use of electronic websites inpiteenotion and payment was still below the
required level in Jordan. The idea of creating enp@hensive website incorporating all
parties involved in medical tourism was perceivedaa excellent mean of communication
with tourists to by hotels and travel agencies’ agars, but within specific criteria. The
study recommended that there should be coordindt@ween the involved organizations
(hotels, travel agencies, and hospitals) in ordedévelop a comprehensive website that
includes all the necessary information to tounistgnized by the government.
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