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Abstract:

The main objective of this research is to identify the elements of promotion mix
used by the offices of tourism and travel to promote tourism in Algeria. Thisis done
through determining the impact of these factors (communication, publicity, direct
marketing, advertising, public relations and sales promotion) on the promotion of
tourism services in Algeria, as well as identifying the level of awareness for these
offices about the promotion mix. Moreover, the study attempts to investigate the
main obstacles that face tourism in Algeria

To achieve these objectives a questionnaire has been distributed to a random
sample of (50) employees, in tourism offices operating in the capital of Algeria, to
collect the primary data and test the hypotheses, the collected data has been
analyzed using the Statistical Package for Social Sciences (SPSS). The main results
of this study can be summarized as follows :

First, the study finds a significant effect of each: advertising, publicity and
public relations on tourism services in Algeria, and the most important factor that
affects tourism was advertising by 82 per cent.

Second, the study results reveal an absence of any significant effect of the
proposed obstacles (competition, lack of staff and complementary services) on
tourism services.

Finaly, in the light of these results a set of recommendations have been
provided:

- The Algerian tourism companies must develop comprehensive
promotional strategies by paying attention to the elements of the promotional mix to
achieve their objectives, along with making sufficient budgets that enable them to
access international markets.

- Assign qualified personnel specialists to plan promotional campaigns
based on scientific studied.
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