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Abstract:

Obijective of this study was to investigate the ioiga the elements of the marketing m
for TOYOTA on the Algerian consumer satisfactionridg a survey of consumer trend
(owners), Has been developed survey form includeibus dimensions of the marketing mix
for cars (car product, price, distribution, proroofi through the random sample of (200)
Single, The study found a high satisfaction for fhkbowing dimensions: Engine powet,
safety features, quality, performance, innovatind development (environmentally friendly),
the guarantee period, a distribution network, lihsuout that 56% would repeat purchase the
same brand (TOYOTA), The results indicated diskatt®n with the general policy of price
for TOYOTA, and that there are differences in gatison study sample on the different
elements of the marketing mix for TOYOTA due to tbdemographic variables (sex,

educational level, age).
Key words: consumer satisfaction, marketing mir, IO YOTA brand.
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