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Abstract: Our study aims to explore the impact of social media marketing on customer loyalty,
with a focus on the customers of Algerian telecommunications. An online survey tool was
created using Google Forms and distributed on the social media page of Algerian
Telecommunications, specifically on Facebook. A total of 363 responses were received, and
after refinement, we relied on 286 responses for our statistical analysis. We utilized the
Structural Equation Model (SEM) to test hypotheses using the Amos software. The research
results indicated that all dimensions of social media marketing had a positive impact on the
loyalty of Algerian Telecommunications customers, with the greatest influence being attributed
to word-of-mouth communication on social media.
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