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Abstract:

The studyaimsataddressing the conceptualframework of the concepts of
insurance services and insurancecompanies and then to highlight the marketing
mix of these services by focusing on putting down these data in practice on
insurancecompany CAAT?264(Tebessa) , and how far the companyadopts the
service marketing principles for itsproducts and insuranceoffers. The
studyfoundthat the subjectcompany, despiteits high reputation and a
hugecustomer base and local public institution, as well as the variety and diversity
of itsproducts and services, did not adopt most of the rules and marketing of
insurance services. This is for the evidence of itslack of interest in all the elements
of marketing mix, especially the elements of materialevidence and promotion.
Keywords: Insurance services; insurance companies; marketing insurance
services; marketing of insurance services; marketing mix of insurance services.
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