523-504 0 «(2021) 3 1232l / 12 alaal) Laal) SLaiy) Llaa

o Apalatil) Al gall o pbou dpaii B Cpalalad) olad Ao Laial) A g'gunall Sl
~dae — lall 4 il &y il jad) A8yl Jlae
The impact of social responsibility towards workers in developing the
behavior of organizational citizenship among the workers of the Algerian-
Qatari Steel Company - Jijel -
2 4 8 1oyl daaa lad
RO R G a glad g
Sl dalaional) dpaiil) 3iail (s LaBY) oy sl Clladl yind Clal 50 i 6ol 530 il !
m.boudemagh@centre-univ-mila.dz « s sl il 2alal)
S el el el dpaiil) aiad (alaBY) a5l il yinl Glul )3 jadie el pualae i 2
r.grine@centre-univ-mila.dz « » sl ¢l 2alall

2021/7/1 : &l &)l 2021/3/4 :J 58l &0 2021/1/15 236N & )

tpedla

daat A Cplalad) olad due Laia ¥l Al g gueadl 3 Aanda Lad) ) 4 jall oda Cudna
Adde) &8 Cua cliall 4 Hlasll 45 1 al) A8 A1 Jlee sl dpadanil) Ak gall o 6l
Gy el dale 140 atoae AU Ledl 3 8 (e L) aead BllS GlaiuY)
A gdiall Aiaal) Ay ylay Chdas

S Cplalall slad Lpelaia¥) Al gpually Al 3O Al ) Al ol il cla s
ladl s Jasdl Ll aal ) 48,80 Jlee sl dpaphaiil) dadal gall o gl 4pati (& sy
aldas ¢y gl gy il eyl gl ) alaa¥) AL Cpd 4ol A Hall calia 5 LS A pad il
) dpahanill Akal gall @ glus dpati (& S (Aaladl LoDl g dsall (il sall s )Y
Jleal)

adaiil) Akl gall & glis ¢ palalall cae Laia V) 44 g gusall sdaalida culalS
alaall 4y kil 4, 53 ) 4S50
M1 «M14 : JEL s

Abstract:

This study aimed to test the nature of the impact of social responsibility
towards workers in developing the behavior of organizational citizenship among
the workers of the Algerian Qatari Steel Company, where the questionnaire was
adopted as a tool to collect data from the sample members of 140 workers in the
organization, which was determined by the random sampling method.

the results of the study concluded that The commitment to social
responsibility towards employees has a positive effect on developing the behavior
of organizational citizenship among the workers of the company due to the impact
of work and personal life, and the study also found that the other dimensions
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(employment, training and development, wage and incentives system, public
health and safety) have no effect on the development of organizational citizenship
behavior among workers.

Keywords: social responsibility; workers; organizational citizenship behavior;
Algerian-Qatari Steel Company.
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