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Customer Relationship Management as a tool to achieve the customers
loyalty of regional complex agencies for utilization —west Algiers- at the bank
of agriculture and rural development BADR.
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Abstract:

This study aims to find out the role of the customer relationship management
in attaining the clients’ loyalty toward the regional complex agencies for
utilization - West of Algiers — at BADR Bank.

The study concluded that there is a statistical link between customer
relationship management with the customers’ loyalty of the regional complex
agencies, and that the proportions of the customer relationship management are
represented in customers attitude, communication technology and quality of
services which have a strong statistical impact on attaining the customer’ loyalty.
Keywords: customer relationship management; loyalty.
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