472-453 Lo .(2021) 01 :suall / 12 b=l deiedl slatdYl Alxe

A yilil Bylall olol pusds § 03lanll els¥ adlad Autsull olaadl aay plusial gus
— | &3 Ayl Apaiatly AMall iy YKy pany Al dwlys —
The extent of the use of the internal operations dimension of Balanced
Scorecard in Evaluating the perfor mance of Algerian banks - Case study of

some agencies of Agriculture and Rural Development Bank in the Wilaya of
Medea -

? palall wee Juls ' asg8l 5ylews
.smara.yakouta@univ-medea.dz . 5=l (Lull daels (daluiwd!) Adell Al pieo ol 39380 21.5.IU41
Khelil. abdelkader@univ- « 513l bl asls slarud) 2l Laatdl piee o Jlall abard! Sliud ”

medea.dz.

2021/1/1 5200 ks 2020/3/20 : gl syls 2020/1/30 :Ma¥! 2yl

(el
e15% Al Al llead) asy alasial gue Ge Bpadl ) Awlyull sda Cug
oolsie 339 Bl uesad @3 Aulyull C3lual Guamdly Lsliall Bylall clol s § o3l

cgwlesdl oy

s 93 Goine Wl uzgy 4l @ludl oyl awld) dslasy! dxllall sl day
Bylall elol @uas Blee § O3leall elo¥ @Blad sl cldeall day plageind 4slas
Aoy Als Il Slleadl way pusiad Al dee <SG Ayl i dS LS (sl
A wgia

Al Sldeatl day (O3leal) o1o% B8l (o loY) uds i liae lolS
M42 M10: JEL Caginas

Abstract:

The am of this study is to identify the extent of the use of the internal
operations dimension of Balanced Scorecard in evaluating the performance of
Algerian banks. To achieve the objectives of the study, a questionnaire was
designed according to the Likart five-way scale.
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Upon completing the required statistical processing, the results has showed
that, there is a statistically significant effect on the use of interna operations
dimension of the Balanced Scorecard in the performance evaluation process of the
Algerian banks. The study also reveds that the agencies under study use the
internal operations dimension with a moderate degree.

Keywords. Performance evaluation; Balanced Scorecard; Internal operations
dimension.
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