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Abstract:

This study aims to find out the role of marketingavation in the quality of
service atMobilis institution, the study relied on the descriptiveakytical
approach, and data was collected using the questi@nthrough seven elements
of the mixed marketing service illustrated in ($eey distribution, pricing,
promotion, operations, individuals, Physical Enmimreent), the form was
distributed to a sample of 102 mobile phone custeme

The study reached to several important conclgsitimee most important
among them the institution adopts innovation in #lements of the mixed
marketing to improve the quality of the presentsdrvices and thereby gain
customer satisfaction.

Key words: Mixed marketing service, innovation, marketimpovation, quality
of service.
Jel Classification Codes:031,M31 .
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