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Abstract:

The aime of this study is to introduce the impoctarof the qualité p
banking services and their impact on the level atisgaction of the bankin
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02 5=l

Correlations
dacn dhudl sl
L Sl oo dlidf | conlollpnes | ol At el
aSclac dansll U sy cabadl Jalkiay b Aol
Spearman's tho s dee taaw ddl e Cormrelation Coefficient 1,000 023 188 120 M5
e Sig. (2-tailed) . 905 319 527 022
N 30 30 30 30 30
TV ¥ Correlation Coefficient 023 1,000 880 915 | 859
Lt Sig. (2-tailed) 805 . 000 000 000
N 30 30 30 30 30
coluadl cosal s Corelation Coefficient 188 880 1,000 960 | 939
Sig. (2-tailed) 319 000 : 000 000
N 30 30 30 30 30
allang abva il Jatdl wasdl  Correlation Coefficient 120 915 969 1,000 838
Sig. (2-tailed) 527 000 000 . 000
N 30 30 30 30 30
g Correlation Coefficient M5 859 939 938 1,000
Sig. (2-tailed) 022 000 000 000 .
N kli] 30 30 30 30

* Correlation is significant atthe 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
Sl kg s dase il
€ Sl a3y oibal of pedl | dadd dasshl e oF sl (e alase W s

Alygdaidy | dgpd b gyagt it ol e caldedt Sull ks LYl
Spearman's rho  dasg deualy capaf Sl Correlation Coefficient 1,000 330 ‘741" -115 -042 ,661"
Sig. (2-tailed) E 075 ,000 44 825 ,000

N 30 30 30 30 30 30

b a3ag gt gall o] o] Correlation Coefficient ,330 1,000 A23 293 138 460
Uy Sig. (2-tailed) 075 . 518 116 469 o1
N 30 30 30 30 30 30

Al danall cando Sl avga i Correlation Coefficient T4 123 1,000 042 085 729
Sig. (2-tailed) ,000 518 P 826 654 ,000

N 30 30 30 30 30 30

B ] Correlation Coefficient -115 203 042 1,000 848 532
il Sig. (2-tailed) 544 16 826 . 000 002
N 30 30 30 30 30 30

il gabga e slase Wl oSa Correlation Coefficient -042 138 085 848 1,000 568
Sig. (2-tailed) 825 469 654 ,000 f ,001

N 30 30 30 30 30 30

Aaalage 1 Correlation Coefficient 661 460 729 532 568 1,000
Sig. (2-tailed) ,000 o1 ,000 002 001 .

N 30 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
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Correlations

s il
ot | Gudlcbdudl | labyde
o b | s gl lpa i |l

Speamans iy whbisd b pabydiosssa  Comelation Coscient 1,000 [ CHE
1 Sig. (Mtalke) ; 00 ol
N ! 3 N0

il g s 3 Correlation Coeficient 96 1,000 sl
kg Sig. (M) 00 . Mmoo e
N 0 N NN

U o gt s abydlo— Cortelation Coefitient 55 454 1000 | 364
Sig. (M) ik il e

N 0 0 NN

e Cortelaion Coeffcent M 37 364|100
Sig. (M) m 6 8 _

N N N NN

 Correlation is significant atthe 0.01 level (Mailed).
* Correlationis significant atthe 0.05 level (2ailed).

05 =l



98-61 Lo .(2019) 3 :auall / 10 b=l

ool sLai8Y dlza

Correlations
gl s
Lol | goblfopd | clalihgl | gy s

b | ddudid ] g ot
Speaman's o eldiclaged e s Correlation Coeficient 1,000 0 1 52| B0k
el Sig. (Mailed) : 597 56 T804
N 0 ] K] 0w
Al 800 d Comrelation Coeficent i 1,000 I Q5T 06
Sig. (M) 97 , 955 66| 06
N 0 | ] N
s L Corelation Coeffciznt 13 [T 1,000 PG
Sig. (Mallec) 582 955 . m 00
N i i ] N0
gl g i Comelation Coeficient - 052 - 057 25 1000 M9
Sig. (M) 8 766 m o
N | | ] N
gl Correlaion Cogficient 504 4% 835 Mol 1000
Sig. (Malled) 004 016 000 o :
N 0 ] ] N

* Correlation s significant atihe 0,01 level (2ailed).
* Correlation is significant atthe 0.05 level (2ailed).
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Correlations
il s
Lol cliged | dcabledly | cllasli gl |l b sas

g | gl v gl bl
Speaman's tho  Letdiclagedlpaddi b Correlation Coeffcient 1,000 160 175 ml s
g Sig. (Mailed) ; w7 354 W0
N ] | K| NN
Al bl gl 3 Corelation Coeficent 160 1,000 FiE FEET
Sig. (-tild) Kilj ‘ 00 00| 00
N ] | 3 NN
b U Camelaion Coeficent 115 e 1,000 S| T
Sig. (Mtailed) ki1 00 ‘ 00| 00
N ] | Kl NN
ol e s Conelaion Coeficent 0 M 98 1000 | 789"
Sig. (Mtild) m 000 000 o
N ] | K| NN
bl Comelaion Coeficent i a0 8 T8 | 1,000
Sig. (Mtild) 005 000 000 000 .
N ] 0 K 0N

* Comelation s significant atthe 0.01 level (2-tailed).
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07 s=\l!
lasell syge
dgddl | bW [ dle ol cabldi Ayl L Ji s
Lyl Pearson Correlation 1] 954 | g4 | 42 | 86T 650 | 411|730
Sig. (2-tailzd) 000 000 000 000 000 024 000
N 30 30 a0 30 30 30 30 30
ey Pearson Correlation | 954" T 5| .| el
Sig. (2-tailzd) 000 000 000 000 000 037 000
N 30 30 30 30 30 30 30 30
sy Pearson Corelation | 904 | 971 1] w6 | esT 750 | 364 | g0
Sig. (2-tailed) 000 000 000 000 000 048 000
N 30 30 30 30 30 30 30 30
bl Pearson Correlation | 9427 [ 971 | 946 1 832 691 | 40| 7e8
Sig. (2-tailzd) 000 000 000 000 000 028 000
N 30 30 30 30 30 30 30 30
cabladl Pearson Correlation 867 918 857 832 1 755 364 182
Sig. (2-tailzd) 000 000 000 000 000 048 000
N 30 30 30 30 30 30 30 30
i ol ilasellisg Pearson Correlation 658 745 750 681 155 1 515 965
Sig. (2-tailz) 000 000 000 000 000 ni 000
N 30 30 30 30 30 30 30 30
Lafl Pearson Correlation A 382 364 A0t 364 374 1 526
Sig. (2-tailz) 024 037 048 028 048 042 003
N 30 30 30 30 30 30 30 30
St Pearson Correlation 738 814 820 788 782 965 526 1
Sig. (2-tailzd) 000 000 000 000 000 000 003
N 30 30 30 30 30 30 30 30
08 5=l
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Reliability Statistics
Cronbach's
Alpha M oof items
| 837 20 |
Reliability Statistics
Cronbach's
Alpha N of items
| 887 19 |
Reliability Statistics
Cronbach's
Alpha M of tems
| 888 39 |
.09 5=\l
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ol Ly 163 30 041 945 30 123
48 poadl colaazhl 6352 105 30 200 959 30 286

* This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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gl il g gt
Cumulative Cumulative
Frequency | Percent | Valid Percent |  Percent Frequency | Percent | Valid Percent |  Percent
Valid 20 66,7 66,7 55‘7 Valid gsupndd 6 200 200 200
o 10 kKK 133 1000 gl 9 300 300 500
Total 0| 1000 1000 gl 15 500 500 1000
Total 30 100,0 1000
i
Gl g e
Cumulative
Frequency | Percent | Valid Percent Percent Cumulative
Valid 425 M1 Boa 7 23 233 233 Fraquency | Percent |ValidPercent |  Percent
136 126 00 13] 43 133 g7 | |Vald o 133 133 133
WL 4 133 123 80,0 ey § s Tl B3 B3 %7
el 6 200 200 1000 1060 1l a3 33 800
Tota 0| 1000 1000 L 61 00 200 1000
Total 30 1000 1000

11 =l
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Model Summary
Adjusted R Std. Error of
Model R R Square Sqguare the Estimate
1 515 265 112 , 35865
a. Predictors: (Constant), sl=s¥l ol taugadl cabledi
A 3lase W
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
_1 Regression 1,113 5 223 1,731 '012"b
Residual 3,087 24 129
Total 4,200 29
a. Dependent Variable: s il L,
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
_1 (Constant) 3,006 534 5,632 ,000
L gl 046 082 17 500 ,020
43abase 109 125 236 870 ,010
dalas ¥ 194 158 ,306 1,219 ,00o0
alai¥l 201 146 282 1,376 ,000
cabiladi ,052 A16 ,091 452 ,040

a. Dependent Variable: g ¥ b=,



