ol des Bde b /o Lo "aladl Byla¥l elal ai) JalKie oo A g ASIYD 3,yl51"

Aaladl 8y1aY1 £la] jedd JolSia 5 e a8 g ASIYT 8,101

) e Ade olw
1450 Aasler (Glud¥l a¥l e el 55380 2l

manwal@live fr

:QAJ'LLA
35S0y Sleasdl 0485 iglal g Lzge Macy cBaladl B)loY1 pogin § S il loY Jamdl s wal
ij.lﬁj JL,A.'DU a.k'g..\.‘zn Qw‘ dl" EJHS EL'?-J..\..: 48 Leladg fM|3 5)5.?.” Z;..)Lg.a é.__u.[a.'n’ u‘-‘ [ BTES
e1oY Baizi e jatdy day @ Slelaill elay o (o7as ol Caamdl G)lsY! Bhall of dols colaglall
S Llaslly dagbas I3 o ASYg oY s Sotun e el Budos e Ledd ey by dadd
Sl e LeSad A 1) iy bladl g e Bazme Bpiolall Slelaill muas Lia (e cdialaiul
sl Ssle 1 el Guamtd JalSiag Jlad J5ueS 29 ATV §515% 55 S cBpuedl Sldaall s ae
&lelasdl ;L)T}}AS L ) é L._S“"L“’T KRSy zL_pjjSJY‘ E)L):o/\ dals é..\.” )3..\.” u\.: ;}é.” Anliue E\.w\)..\.“
diag Al Slstus by wpams Lozsay ok @ 2SI ldisll pams I oo Aeladl dla)l
Ldaa J) gl § Lol S9iua
Aaladl 5,15%) ol 05 A9 80V 5yl0Y) s Liall oLedSTI

Abstract:

The administrative field has undergone a major change in the concept of public
administration, as well as the work oriented towards the style of service
submission, based on the application of the principles of quality, thus depending on
new communication technologies and information, especially that the new logic for
the administration, suggests that the survival of the organizations required of it an
ability to achieve excellence of these performances, from then on the organizations
will be obliged to adopt methods that will allow them to adapt with these new
data, and this is where e-aministration will emerge as an effective approach to
achieve it. Then a concentrated study came to reveal the importance of the E-
Administration as determined and essential to reach the excellence of the level of
the performance of the public organizations, through the identification of the
quantitative indicators allowing to measure the level of 'influence, this-says level of
achievement to achieve their goals.
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