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The Impact of Customer Focus on Building Competitive superiority
From the point of view of a Sample of CPA Bank’s customers - Biskra-
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Abstract:

The study aimed to determine the impact of customer ficus on building competitive
superiority for the opinions of sample of CPA Bank’s customers — Biskra. to achieve
this goal, a questionnaire was distributed to a random sample of the bank’s clients,
and the data was processed using the SPSS program. The study concluded that
there is a statistically significant effect of customer focus in building the competitive
superiority of the studied bank.

Keywords: Customer focus; Listening to the Customer’s Voice; Customer
Satisfaction; Handling Complaints; Competitive Superiority.
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