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Social net works contribution in crisis communication and organization
reputation: analytical reading in universal practical samples.
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Abstract:

This study aims at identifying the role of social networks in solving management
crisis through communicative tools; it also aims at identifying the impact of this
management institutional reputation according to the e-reputation management
during crisis. Due to the special characteristics and advantages of Social networks, it
brought new reforms concerning the management crisis. Consequently; it allowed
institutions to obtain an effective communicative base to protect their reputation.
Among the main results of this study we found that: social networks have an
effective role in crisis communication given their influential technological tools.
Moreover, obtaining an electronic communicative strategy allow the institution to
easily deal with crisis data. Finally it assists the institution to repair its damaged
reputation.
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