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The role of modern media and communication technology in improving.

.the performance of the public relations officer of the institution
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Abstract: The study concluded that public relations constitute an important and decisive role in the
activity of the institution. As it has become an integral part of the function of the institution, So that the
success of many institutions and organizations has become dependent on the strength of public relations
management, its organization, its effectiveness, and the extent of the composition of those charged with it.
This can only be done by making good use of the modern technology of information and communication to
improve the mental image of the institution towards its internal audience. This is what we will discover in
this study by addressing the role that information and communication technology plays in improving the

performance of the public relations officer through a case study of the Algeria Post Directorate in the state of

Bechar.

Keywords: modern technology, media and communication, public relations, Algeria Post.
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