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Abstract:
This study aimed ar knowing "Thelmpact impact of linformation and Communication

Technology in Developing The Performance of The Public Relations Officer"” by conducting a

field study on a sample of public institutions in the state of Tiarer using the descriptive and

analytical approach, and collecting data from the study population consisting of those in
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charge of public relations at the institutional level Public in the state of Tiaret, depending on
the form. The study concluded with a set of results, the most important of which are: thar ICT
plays a major role in improving communications in the organisation, and it also contributes
to the development of job performance. Of the efficiency and modernization of work, as we
have concluded through our study that there is a difference among those in public relations
in the use of technological tools and equipment, on top of which is the computer and the
Internet

Key words: Information and Communication Technology, Public Relations, Performance,

Public Relations Officer.
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