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Abstract:

The field study that we have is a recent study in which we have tried to examine the reality
of public relations enforcement in certain tourism institutions in Relizane as a contemporary
and strategic method of control and management. information and key element of tourism
promotion to improve the level of services, especially in the current economic conditions of
Algeria. The institutions studied are EI-Mouhsinoune Tours, the local tourism agency ONAT

and jouri Travel.

Keywords: Tourist agencies; Public relations; Locate informations; Spread; Improve service.
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