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 ABSTRACT:  
This study aims to know the impact of scientific planning on the quality of library 

services, through a study in the central library of the University of Annaba, In order to 
achieve the objectives of the study, we relied on the descriptive approach, the 
questionnaire and the interview as research tools for data collection, and the results of the 
study showed that scientific planning in the library contributes to improving the 
performance of the librarian, the quality of technical services, As for the services of 
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beneficiary, the role of planning varied between improving the quality of some services 
and deficiencies in others. 

 And one of the most important research proposals, is to emphasize the need for 
periodic evaluation of library services, staff and collections in order to achieve more 
effective and accurate plans. 

 Keywords: Scientific management; scientific planning; quality of services; Central 
library; Annaba University.
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