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 ABSTRACT:  
This study aims to know the impact of scientific planning on the quality of library 

services, through a study in the central library of the University of Annaba, In order to 
achieve the objectives of the study, we relied on the descriptive approach, the 
questionnaire and the interview as research tools for data collection, and the results of the 
study showed that scientific planning in the library contributes to improving the 
performance of the librarian, the quality of technical services, As for the services of 
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beneficiary, the role of planning varied between improving the quality of some services 
and deficiencies in others. 

 And one of the most important research proposals, is to emphasize the need for 
periodic evaluation of library services, staff and collections in order to achieve more 
effective and accurate plans. 

 Keywords: Scientific management; scientific planning; quality of services; Central 
library; Annaba University.



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

369 
 

 

 

 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

370 
 

 

 

 

 

 

 

 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

371 
 

 

L 

M D

2 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

372 
 

 

 

(kapoor,n d,p5.)

- 

- 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

373 
 

- 

- 

- 

 

.

Gronros



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

374 
 

(Reddy,2017,p146.)

. (Sanjay,& Gupta,2004, 

p .25



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

375 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

376 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

377 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

378 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

379 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

380 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

381 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

382 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

383 
 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

 
 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

384 
 

 2 . : 

Ibrahim, S.M. Idarat almaktabat aljamieia fi daw itijahat al’idara almueasira : aljawda 
alshamila, alhindara, idarat almaeirifa, al’idarat al’iliktrunia. Alqahira. Almajmuea alearabia 
litadrib walnashr.  

Ismaeel, w.m. (s.d). Altakhtit aleilmiu lisune almustaqbal: rua nazaria. Majalat Dirasat 
dulia, n (47), 75-102. 

Al euewan, H. (2003). Al’idara aleilmia lilmaktabat wamarakiz almaelumat. Alryad. 
Maktabat fahd alwatania. 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

385 
 

Bouafia, s. (2006). Qias Jawdat maktabat alduktur Ahmad earwa bijamieat al’amir abd 
alqadir al’islamia : tatbiq miqias al’idrakat waltawaqueat. Mudhakiirat majistir eilm 
almaktabat. Qasnutina.jamieat mintouri. 

Jaber, H.w. (2018). Alkhuta al’istratijia watajwid aleamal fi almaktabat aljamieia : 
maktabat jamieat alnajah alwatania namudhajan. Nabulus. 

Derbikh,n, n. (2014. Uktubar,28-30). Jawdat almaktabat aljamieia bayn mutatalibat 
alkhidma wa waqie al’ada’ : dirasat eala rida almustafidin altalaba likhadamat almaktabat 
aljamieia. Almutamar alkhamis waleishrun lilitihad alearabi lilmaktabat walmaelumat 
wal’arshif. Tunis. 

Rasham, b. d, & bunemur.ei. (2014.Uktubar,28-30). maeayir qias jawdat khadamat 
almaktabat min mandur almustafidin: miqyas al’ada’ alfieli lilkhidma namudhjan. 

Almutamar alkhamis waleishrun lilitihad alearabi lilmaktabat walmaelumat wal’arshif. 
Tunis. 

Saeed, s.m. (2007). qias jawdat khadamat almaktabat aljamieia: dirasa tatbiqia ealaa 
khadamat almaktabat almarkazia bijamieat Tikrīt. Majalat jamieat tikrit lileulum al’insania, 
14(2), 275-296. 

Fouad’ismaeil, n. al’itijahat Al Haditha fi idarat muassasat almaelumat. Dar almaeirifa 
aljamieia. 



journal of Emir Abd El kader University of Islamic Sciences 

  Constantine- Algeria                                                                                                      

 
04041111140X1822ISSN: 1112-4040 & EISSN: 2588-204X 

   7341  1417  763726 40461417 

Date of Publication: 04-06-2023       pages: 367-386          Year: 2023          N°: 01     Volume: 37 

 
 سهًلُ اهرٍ ود.  كًلانٌ  نىريُط.   -------------------------------التخطًط العلمٌ وأثره علِ جىدَ الخدمات  

 

386 
 

Hamshari, o.a. (2001). Al’idara alhaditha lilmaktabat wamarakiz almaelumat. Amman. 
Muasasat alruwaa aleasria : dar safa’lilnashr. 

Kapoor, R. (nd). Library Administration and Management. New Delhi : Lovely 
Professional University. Retrieved : 14-4-2022, from http://e books.lpude.in. 

  
Reedy, Ramanjaneya. (2017). Measuring of Quality Services in The Libraries. 

International journal of Library and Information Studies, 7(1),144-149. Retrieved: 3-8-2022, 
from http://www.ijlis.org.  

Sanjay, k, and Gupta G. (2004). Measuring Service Quality: Servqual.vs, Servperf 
Scales. The journal for Decision Makers, 29(2). 25- 37. Retrieved: 12- 10- 2022, From 
http://www.researchgate.net. 

 

 

  

  
 

http://e/
http://www.ijlis.org/
http://www.researchgate.net/

