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ABSTRACT: 
This study aims at measuring the availability of the 

appropriate organizational requirements for the success of E-
services offerings in the university libraries of the state of 
Constantine and the necessary elements to adopt e-services as 
a practice dictated by the current era. This study was based on 
adescriptive surveying aproach and utilised the questionnaire 
and the interview as techniques for collecting information ; 
statistical processing was performed through data analysis using 
the statisical program SPSS. 

The study concluded that organizational practices came at 
an average level on the issue of encouraging workers to accept 
technology and adopt electronic services in the libraries 
studied. 

Keywords: Organizational readiness, E-services, university 
libraries, Constantine libraries 
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