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ABSTRACT: 
This study aims at measuring the availability of the 

appropriate organizational requirements for the success of E-
services offerings in the university libraries of the state of 
Constantine and the necessary elements to adopt e-services as 
a practice dictated by the current era. This study was based on 
adescriptive surveying aproach and utilised the questionnaire 
and the interview as techniques for collecting information ; 
statistical processing was performed through data analysis using 
the statisical program SPSS. 

The study concluded that organizational practices came at 
an average level on the issue of encouraging workers to accept 
technology and adopt electronic services in the libraries 
studied. 

Keywords: Organizational readiness, E-services, university 
libraries, Constantine libraries 

 

1.1 



 

782 
 

 



 

783 
 

 

 

 

 

 

 

 

 

 



 

784 
 

 

%

57%

7 1



 

785 
 

 

SPSS

 

514

457 87

 

21

 

4 25

3 44 19

2 63 39

1 82 59

11 79

 

 

 

 



 

786 
 

 

 

 

2 

 

 

       

         

  ELECTRONIC  

         

  "1

ELECTRONIC

.

                                                           
1 

   

Arab Journal for Quality Assurance in Higher 

Education.532112123

2
 The Mount Saint University Vincent. Electronic Resources. Available on

line at:  
http: 
//www.msvu.ca/en/home/library/aboutthelibrary/policiesprocedures/colle

ctionpolicy/electronicresources.aspx  



 

787 
 

 

(2HP)

                                                           
1

 Ada Scupola. The Role of E-Services in the Library Virtualization Process: 

Encyclopedia of Information Science and Technology, Second Edition  

Available on line at: https: //www.igi-global.com/chapter/role-services-
library-virtualization-process/14067

HPThe Hewlett-Packard Compan

HP

https://www.igi-global.com/book/encyclopedia-information-science-technology-second/362
https://ar.wikipedia.org/wiki/%D9%84%D8%BA%D8%A9_%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9
https://ar.wikipedia.org/wiki/%D8%B4%D8%B1%D9%83%D8%A9
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%AD%D8%A7%D8%B3%D9%88%D8%A8
https://ar.wikipedia.org/wiki/%D9%88%D9%8A%D9%84%D9%8A%D9%85_%D9%87%D9%88%D9%84%D9%8A%D8%AA
https://ar.wikipedia.org/wiki/%D8%AF%D8%A7%D9%8A%D9%81%D9%8A%D8%AF_%D8%A8%D8%A7%D9%83%D8%A7%D8%B1%D8%AF
https://ar.wikipedia.org/wiki/%D8%AF%D8%A7%D9%8A%D9%81%D9%8A%D8%AF_%D8%A8%D8%A7%D9%83%D8%A7%D8%B1%D8%AF
https://ar.wikipedia.org/w/index.php?title=%D8%AC%D8%A7%D9%85%D8%B9%D8%A9_%D8%B3%D8%AA%D8%A7%D9%86%D9%81%D8%B1%D8%AF&action=edit&redlink=1
https://ar.wikipedia.org/wiki/1935


 

788 
 

 

Terezia Kvasnicova 

                                                                                                                                        
1

Margaret Rouse  e-services (electronic services . Available online at: 

http: //searchcio.techtarget.com/definition/e-services 14752717
2

Scupola, A., Henten, A., & Nicolajsen, H. W. E-services: Characteristics, 

Scope and ConceptualStrengths. International Journal of e-Services and 

Mobile Applications, 1(3), 2009 .p.p1-16 
3

Terezia Kvasnicova, Iveta Kremenova, Juraj Fabus.From an Analysis of e-

services Definitions and Classifications to the Proposal of New e-service 
Classification.Procedia Economics and Finance.Volume 39, 2016, Pages 192-
196. Available online at: https: //ac.els-cdn.com/S2212567116302829/1-

s2.0-S2212567116302829 12112717  

https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
http://www.techtarget.com/contributor/Margaret-Rouse
http://www.techtarget.com/contributor/Margaret-Rouse
https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/journal/22125671
https://www.sciencedirect.com/science/journal/22125671/39/supp/C


 

789 
 

 

Rowley (2006)

4

                                                           
1 Milind B. Anasane ,Dipak P.Gorde The Impact of Electronic Library 

Services on Librarie International Journal of Advanced Research in 
Computer Science Volume 3, No. 3, May-June 2012. Available Online at 
www.ijarcs.info 

2

 Arabic Encyclopedia of library information and computer terms

221111111 
3

 Hamed Taherdoost ; ShamsulSahibuddin.. A Review Paper on e-service; 

Technology Concepts.8th Internationnal conférence interdisciplinirity in 
engineening 9/10/2014.Tirgu-mures, Romania. ScienceDirect.Available on 

line at: www.sciencedirect.com 
4

 Rowley, Jennifer . An analysis of the e-service literature: towards a 

research agenda. Internet Research, 2006. 16 (3), 339-359 

http://www.sciencedirect.com/science/article/pii/S221201731500153X#%21
http://www.emeraldinsight.com/author/Rowley%2C+Jennifer


 

790 
 

 

 

                                                           
1

2113315 
2

0202- 0113 

http://informatics.gov.sa/details.php?id=299

http://informatics.gov.sa/details.php?id=299


 

791 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

792 
 

 

 

 

 E-Vision

2.3.2 

                                                           
1

244



 

793 
 

 

 

                                                           
1

25



 

794 
 

 

 

 

 

 

                                                           
1

http: 

//faculty.ksu.edu.sa/alhomod/sfile/Egovernment05.PDF11722712
2

2112313

3
12



 

795 
 

 

3

1.1  

                                                           
1

211125



 

796 
 

 

 

1
3 437 95

2
2 671 11

3 44 2



 

797 
 

 

2 972 63 4

0

20

40

60

80

6 13 

28 

61 

7 
0

10

20

30

40

50

11 

34 

22 

43 

5 



 

798 
 

 

1
2

2.3 

3

3
3 711 72

4
2 937 95



 

799 
 

 

2 63 4

3.3 



 

800 
 

 

4

5
2 997 96

6

2 887 91

2 63 4



 

801 
 

 

3
4

4 3 

14 

40 39 

20 

2 

0

5

10

15

20

25

30

35

40

45

11 

22 

56 

21 

5 

0

10

20

30

40

50

60



 

802 
 

 

5

7
2 587 91

82 497 89



 

803 
 

 

1 82 6



 

804 
 

 

5

4

1 

 

3 

0
5

10
15
20
25
30
35
40
45
50

8 

36 

47 

24 

0 

9 

27 

50 

27 

2 

نشر الشعارات 
والوحات 

التوضيحية 
لأسلوب الإدارة 

 ..الإلكترونية



 

805 
 

 

 

5 

 



 

806 
 

 

5

6  

7.95 3.43

1.11 2 65

1.02 3.01

7.95 2.93

7.96 2.99

7.91 2.88

7.91 2.58

7.89 2 39

7 96 2 57 



 

807 
 

 

6

1

0202.-01-13

2

http: //faculty.ksu.edu.sa/alhomod/sfile/Egovernment05.PDF
11722712

3

 Arabic Encyclopedia of library 

information and computer terms2

27711711

4

http://informatics.gov.sa/details.php?id=299

http://informatics.gov.sa/details.php?id=299
http://informatics.gov.sa/details.php?id=299


 

808 
 

 

5

2717

25

6

2113315

7

2112313

8   

Arab Journal for Quality 

Assurance in Higher Education.532112123

The Mount Saint University Vincent. Electronic Resources. 
Available on line at: 
http://www.msvu.ca/en/home/library/aboutthelibrary/policies

procedures/collectionpolicy/electronicresources.aspx

9. 

Terezia Kvasnicova  Iveta Kremenova  Juraj Fabus. From an 

Analysis of e-services Definitions and Classifications to the 
Proposal of New e-service Classification. Procedia Economics 
and Finance. Volume 39,  2016, Pages 192-196. Available online 
at: 
 https://ac.els-cdn.com/S2212567116302829/1-s2.0-S22125671 

16302829 12112717

10.

Ada Scupola. The Role of E-Services in the Library Virtualization 
Process: Encyclopedia of Information Science and Technology,  

Second Edition  Available on line at: 

 https://www.igi-global.com/chapter/role-services-library-
virtualization-process/14067 

11.

https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/article/pii/S2212567116302829#%21
https://www.sciencedirect.com/science/journal/22125671
https://www.sciencedirect.com/science/journal/22125671
https://www.sciencedirect.com/science/journal/22125671/39/supp/C
https://ac.els-cdn.com/S2212567116302829/1-s2.0-S22125671
https://www.igi-global.com/book/encyclopedia-information-science-technology-second/362
https://www.igi-global.com/book/encyclopedia-information-science-technology-second/362
https://www.igi-global.com/chapter/role-services-library-virtualization-process/14067
https://www.igi-global.com/chapter/role-services-library-virtualization-process/14067


 

809 
 

 

Scupola,  A.  Henten, A.  & Nicolajsen,  H. W. E-services: 
Characteristics, Scope and ConceptualStrengths. International 

Journal of e-Services and Mobile Applications,  1(3), 2009

.p.p1-16

12.

Margaret Rouse  e-services (electronic services .Available 

online at: 
 http://searchcio.techtarget.com/definition/e-services 

14752717

13.

Milind B. Anasane Dipak P.Gorde The Impact of Electronic 

Library Services on Librarie International Journal of Advanced 
Research in Computer Science Volume 3, No. 3, May-June 2012. 
Available Online at www.ijarcs.info

14.

Hamed Taherdoost ; ShamsulSahibuddin.  A Review Paper on e-

service; Technology Concepts.8th Internationnal conférence 
interdisciplinirity in engineening 9/10/2014.Tirgu-mures, 
Romania. ScienceDirect. Available on line at: 
 www.sciencedirect.com

1  Rowley, Jennifer . An analysis of the e-service literature: 

towards a research agenda. Internet Research, 2006  16 (3), 

339-359

15.

Buchanan, S.  McMenemy. Towards a public library service. 
Taxonomy-Library Review, 2001. Tom. 58. vol . 09. p42.

16.

 

http://www.techtarget.com/contributor/Margaret-Rouse
http://searchcio.techtarget.com/definition/e-services%20(14/05/2017)
http://searchcio.techtarget.com/definition/e-services%20(14/05/2017)
http://www.sciencedirect.com/science/article/pii/S221201731500153X#%21
http://www.emeraldinsight.com/author/Rowley%2C+Jennifer

