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ABSTRACT: 
This present study is designed to examine the importance 

of business intelligence has became the most popular model of 
operation for companies and industrial clusters. Our attention 
was initially focused on the elucidation of the concept of 
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business intelligence, furthermore the subject of industrial 
clusters was discussed in all its aspects, focusing on the benefits 
they present for the different actors. In the third part, the 
relationship between clusters performance and business 
intelligence was discussed In order to confirm the central role 
played by business intelligence within these structures.

Keywords : Business intelligence, Industrial clusters, 
competitiveness, good governance.
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