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Abstract: 
       The aim of this study is to identify the nature of information and 
communication technology and their role in the development of the Arab 
world and to highlight the reality of the use of information and 
communication technology in the Arab world by addressing some of the 
indicators in Arab countries. 
      The study found that there is a set of disparate indicators that reflect 
the reality of the use of information and communication technology in 
the  Arab  world  such  as:  telephone  lines,  PCs,  exports  of  high 
technology, the availability of the latest technology, absorbing 
technology at a corporate level and the use of Internet.  
        ICT represents development opportunities  that would accelerate 
efforts in order to achieve a global sustainable community development 
if properly exploited.It is to be noticed that there is a digital external gap 
between the developed countries and Arab countries -in some digital 
components only- while the  Gulf countries compete with the developed 
countries in many of the indicators related to technological domain. 
Within this study,a set of suggestions that would promote the use of 
information and communication technology in the Arab world has been 
presented.  
Key words: Information and communication technology, Indicators of 
information technology and communication, developed countries, Arab 
countries, Algeria.  
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Source:Internet world stats, “internet users in the world distribution by world 
regions -2012”, date available: 22/12/2013, on line:  
http://www.internetworldstats.com/stats.htm. 
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  2008  2009  2010  2011  2012  2013  2008  2009  2010  2011  2012  2013  

  11  12  12  11  11  12  1.5  1.6  1.5  1.4  1.4  1.4  
16  35  34  35  35  35  35  10.2  9.9  9.8  9.6  9.4  9.3  
  567  571  553  536  525  525  14.9  14.9  14.2  13.7  13.2  12.9  

  73  73  74  73  73  72  26.1  26.3  26.4  26.3  25.9  25.7  
  261  267  263  258  250  243  42.8  43.7  42.8  41.6  40.2  39.0  

  287  277  273  272  271  272  31.5  30.1  29.4  29.0  28.6  28.4  
    100   

  2008  2009  2010  2011  2012  2013  2008  2009  2010  2011  2012  2013  
  246  298  365  438  501  545  32.4  38.4  45.7  53.6  59.8  63.5  

  213  263  310  348  374  394  63.0  76.2  87.7  96.4  101.6  105.1  
  1773  2165  2628  3034  3290  3547  46.6  56.3  67.7  77.3  83.1  88.7  

17  312  335  377  411  444  476  112.2  127.5  135.1  147.0  158.9  169.8  
  714  717  724  745  768  790  117.2  117.0  117.6  120.1  123.3  126.5  

  741  809  882  952  998  1048  81.5  88.0  95.0  101.4  105.3  109.4  

Source: Key global telecom indicators for the world telecommunication service sector, 
date available: 22/12/2013, on line: http://www.itu.int/en/ITU-
D/Statistics/Pages/stat/default.aspx 

)02 :()2009 - 2012(  

 2009  2010  2011  2012  
  2.576.165  2.922.731  3.059.336  3.202.000  

  238.000  228.000  276.523  299.416  
  10.312.559  9.618.123  8.714.286  8.557.497  

  30.787  21.210  23.146  24.000  
  1.650.136  1.720.591  1.794.000  1.871.000  
  201.238  485.529  465.388  434.437  

  528.497  519.418  514.696  510.000  
  803.740  838.000  855.000  867.000  
  1.063.265  1.228.300  1.000.000  814.000  

  74.464  71.572  72.294  65.069  
  3.516.281  3.749.364  3.566.076  3.279.054  
  300.139  283.941  287.323  304.545  
  287.942  270.000  309.000  394.407  

  4.171.000  4.165.750  4.633.158  4.801.824  
  100.000  100.000  90.000  70.000  
  370.423  544.984  483.617  424.586  

  3.871.114  4.069.041  4.289.000  4.429.000  
  1.278.548  1.289.585  1.217.781  1.105.586  

  1.580.148  1.479.485  1.825.496  1.967.486  
  997.000  1.046.263  1.075.000  1.104.000  

Source: Key global telecom indicators for the world telecommunication service sector, date 
available: 22/12/2013, on line: http://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx 

)03 :()2009 - 2012(  

  2009  2010  2011  2012  

  32.729.824  32.780.165  35.625.926  37.692.000  

  1.401.974 1.567.000 1.693.65. 2.123.903 

  55.352.233 70.661.005 83.425.145 96.798.801 

  122.596 165.278 216.438 283.511 

  20.116.876 23.264.408 25.519.000 26.756.000 

  6.014.366 6.620.000 7.482.561 8.984.252 

  2.628.413 3.979.145 4.934.160 5.100.000 
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  2.390.317 2.863.664 3.456.650 3.755.169 

  9.534.091 10.900.000 10.000.000 9.587.000 

  2.182.249 2.776.050 3.314.767 4.023.746 

  25.310.761 31.982.279 36.553.943 39.016.336 

  3.970.563 4.606.133 4.809.248 5.277.591 

  1.948.770 2.186.447 2.302.225 2.601.210 

  44.864.355 51.564.375 53.705.808 53.012.322 

  641.000 648.200 1.800.000 2.300.000 

  15.339.895 18.093.231 25.056.185 27.658.595 

  10.021.861 11.696.000 12.917.000 12.980.000 

  9.797.026 11.114.206 12.387.656 9.797.026 

  10.671.878 10.926.019 11.727.401 13.775.252 

  8.313.000 11.085.000 11.668.000 11.085.000 

 

Source: Key global telecom indicators for the world telecommunication service sector, 
date available: 22/12/2013, on line: http://www.itu.int/en/ITU-
D/Statistics/Pages/stat/default.aspx 

    )04 :(2011  

 7  28  8  48  57  47  57  38  67  
                 

%  90  76  88.3  58.3  50.8  58  38.5  69  39  
  70  33  93  87  109  129  136    

               
%  36.4  71.5  13.1  20  7.6  23  4  

 

Source: Soumitra Dutta and Irene Mia -world economic forum-, «the global 
information technology report 2013», date available: 30/12/2013, on line: 
www3.weforum.org/docs/WEF_GITR_Report_2013.pdf 

        )05 :(2009  

 46  49  51  81  89  98  115  120  121  
                 

  5.2  4.7  4.6  1.0  0.6  0.4  0.0  0.0  0.0  
 122  124  125  127    

         
  0.0  0.0  0.0  0.0  

 

Source: Soumitra Dutta and Irene Mia -world economic forum-, «the global information 
technology report 2013», date available: 30/12/2013, on line: 
www3.weforum.org/docs/WEF_GITR_Report_2013.pdf. 
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1      5       7  

      
1   5      7  

1    6.9  57    5.3  
2    6.7  58    5.2  

3    6.6  65    5.1  
22    6.1  79    4.8  

25    6.1  110    4.3  
31    6  114    4.1  

36    5.8  122    4.0  

42    5.5  124    4.0  
45    5.5  139    3.5  

 

Source: Soumitra Dutta and Irene Mia -world economic forum-, «the global 
information technology report 2013», date available: 30/12/2013, on line: 
www3.weforum.org/docs/WEF_GITR_Report_2013.pdf. 
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     4.8     7  

      
1    4.8    7  

1    6.3  52    5.0  

2    6.3  70    4.8  
3    6.2  75    4.7  

9    6.0  86    4.6  
12    6.0  108    4.3  

20    5.8  109    4.3  

21    5.8  124    4.0  
28    5.6  144    3.2  

41    5.2        
 

Source: Soumitra Dutta and Irene Mia -world economic forum-, «the global 
information technology report 2013», date available: 30/12/2013, on line: 
www3.weforum.org/docs/WEF_GITR_Report_2013.pdf. 
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1 4.5 7  

B2B B2C  B2B  B2C  B2B  B2C  B2B  B2C  B2B  B2C  B2B  B2C  

1  1      6.3  6.3  73  91      4.9  4.2  

2  2      6.3  6.3  82  97      4.8  4.4  

3  3      6.2  6.0  88  130      4.7  3.2  

13  21      6.0  5.5  111  131      4.4  3.1  

17  33      5.9  5.2  128  132      4.0  3.1  

28  50      5.7  4.8  136        3.6    

29  54      5.6  4.8  139  139      2.7  2.4  

50  80      5.3  4.4              

72  89      4.9  4.2              

 

Source: Soumitra Dutta and Irene Mia -world economic forum-, «the global 
information technology report 2013», date available: 30/12/2013, on line: 
www3.weforum.org/docs/WEF_GITR_Report_2013.pdf. 
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2011  

 
)2000 -2011(  

 
   

 1.214.705 649.300 1.523.3%  53.5%  

 30.399.572 325.000 2.500.0%  1.1%  

 6.508.271 1.741.900 1.268.3%  26.8%  

 2.595.628 1.100.000 633.3%  42.4%  

 4.143.101 1.093.420 264.5%  26.4%  

 3.027.959 1.465.000 1.527.8%  48.4%  

 2.568.555 1.379.000 3.840%  53.7%  

 848.016 563.800 1.779.3%  66.5%  

 26.131.703 11.400.000 5.600.0%  43.6%  

 22.517.570 4.469.000 14.796.7%  19.8%  

 5.148.664 3.555.100 383.7%  69%  

 24.133.492 2.349.000 15.560.0%  9.7%  

 

 34.994.937 4.700.000 9.300.0%  13.4%  

 82.079.636 20.136.000 4.374.7%  24.5%  

 6.597.960 353.900 3.439.0%  54%  

 3.281.634 75.000 1.400.0%  23%  

 31.968.361 13.213.000 13.113.0%  41.3%  

 45.047.502 4.200.000 13.900%  9.3%  

 10.629.186 3.600.000 3.500.0%  33.9%  

 

Source: Soumitra Dutta and Irene Mia -world economic forum-, The global 
information technology report 2013, date available: 30/12/2013, on line: 
www3.weforum.org/docs/WEF_GITR_Report_2013.pdf. 
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