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AbstractAbstractAbstractAbstractZZZZ����
Team learning and strategic consensus have huge attention by 

researcher in advanced countries versus in our country. This mater drives 
to this study. The purpose of this current study is to explore the nature and 
kinds of relationship between team learning and strategic consensus. For 
this aim the researcher adopt (Breso¯ et al.,�2008) model to measure team 
learning and (Knight et al., 1999) model to measure strategic consensus 
with consider to adapt this models to the conditions of our environment. 
Two data collection method has been used,�direct meeting and 
questionnaire. Questionnaire had distributed on all of the faculty staff of 
Ahlulbait university/Holly Karbala with response rate %78.8. After using 
descriptive statistics and correlation,�the research conclusions indicate that 
collaborative learning and dialogue and open communication were exist.�
So, the research ends with many recommendations about encourage 
continuous improvement philosophy in local university and enhancing 
strategic consensus process by creating a sense of common goals.   
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áÜÈnÜÛ�HÕíŠÐÛa�áÜÈm�ôìn�ß��åÇ��Èm�bèäØÛë�œÈjÛa�bèšÈi�åÇN 

� òîãbrÛa�òî™ŠÐÛaòîãbrÛa�òî™ŠÐÛaòîãbrÛa�òî™ŠÐÛaòîãbrÛa�òî™ŠÐÛaZZZZ����ïvîma���üa�Öb�Ðmüa�ôìn�ß��îÔm��Ûa�paŠÔÐÛa�Œíbànm
Ðmüa�ôìn�ß�åÇ��Èm�bèäØÛë�œÈjÛa�bèšÈi�åÇÕíŠÐÜÛ�ïvîma��üa�ÖbN 

� òrÛbrÛa�òî™ŠÐÛaòrÛbrÛa�òî™ŠÐÛaòrÛbrÛa�òî™ŠÐÛaòrÛbrÛa�òî™ŠÐÛaZZZZ���Õ�íŠÐÛa�áÜÈm�´i�òîöb–yg�òÛü…�pa‡�Âbjm‰a�òÓýÇ�†uìm
ïvîma��üa�ÖbÐmüaëN 

pbãbîjÛa@Éº@Ýöb�ëZ@@

����‰b�jn�a�āŠ�ÌÛ�ò�iìÜĐ½a�pbãbîjÛa�Éº�òîÜàÇ�¿�´ma…c�óÜÇ�ò�a‰†Ûa�p†ànÇa
bàçë�pbî™ŠÐÛaZ� �

• ñŠ‘bj½a�òÜibÔ½a�Zí†Ç�paõbÔÛ�oíŠuc�‡g��É�ß�sybjÛa�oÈº�òÓŠÐnß�pbÓëdi�ñ†
��ïãb�rÛa�åíŠ’m�Šè‘�õbäqc�òîàÜÈÛa�âb�Óþa�õb�ú‰�ñ…b�Ûaë�´î�í‰†nÛa�ñ…b�Ûa�œÈi

�âbÇ�åß2011âN 

• æbîjn�üa�ñ‰bàn�a�Z��������Ûa�pb�ãbîjÛa�É�à¦�ò��îöŠÛa�ña…þa�æbîjn��üa�ñ‰bàn�a�Ýr·
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ò�a‰†Ûa�bèubn¤N�Læbîjn�üa�ñ‰bàn�a�oäàšm��ÕzÜ½a�ŠÄãaI1H�L�b�îÐíŠÈm�¼bà�Ó���Ò†�èi
�á�ÔÛa�õbu��a��cë�L´jîvn�½a�åÇ�òî–‚’Ûa�pbãbîjÜÛ�—–��Š�e�¼bà�Óë�Lò�a‰†Ûa

�paŠÔÐÛa�o––��sîy�pa�Ìn½a�÷bîÓ�paŠÔÐi�˜b¨a���þaI20H���÷b�îÔÛ�µëþa
i�ÕíŠÐÛa�áÜÈmdë�òÈi‰þa�ê…bÈiI48�Hïvîma��üa�ÖbÐmüa�÷bîÔÛ�bèîÜm��Ûa�ñŠÔÏN� �

@òîãbØ½a@…ë†§aò�a‰†ÜÛZ@@

Ûa�p…†¤��b�îãbØß�ò��a‰†���������å�ß�ò�Üà¦�ò��†Ô½a�õýiŠ�×�¿�o�îjÛa�Ý�çc�ò�Èßb�
ïç�lbj�þaZ� �

• �åß�bèãcc������ïÛb�ÈÛa�áî�ÜÈnÛa�ñ‰a‹ë�Ý�jÓ�å�ß�b�èi�Ò�È½a�òîÜçþa�pbÈßb¦a�‹Ši
��¼aì�šÇ�æ†äÛ�¿�bçŠÔß��Ûa�âþa�òÈßb¦a�æì×�åÇ�¼ýšÏ�LòîÓaŠÈÛa�ïàÜÈÛa�szjÛaë

òîiŠÈÛa�pbÈßb¦a�…b¤a�¿��âbÇ�ˆäß2000âN 

• ÝØ’i�pbÈßb¦a�…bànÇa������˜b���ÝØ�’i�o�îjÛa�Ý�çc�òÈßbuë�âbÇ��á�ÄÈß�¿
����������pb�àÄä½a�¿�Þb�§a�é�îÜÇ�ì�ç�b�½�¼b�Ïý��âb��Óþa��Ûb�©�ó�ÜÇ�òîàÜÈÛa�bèma‰aŠÓ

ôŠ�þa�òîß†¨a�ëc�òí‰bvnÛa�ëc�òîÇbä–ÛaN 

• òÈßb¦a�êˆç�pbîÜ×�…†Ç�òÜÓ�Itýq�pbîÜ×�H��õaŠ�ug�sybjÜÛ�Š�í�ðˆÛa�Šßþa
§abèîÏ�âb�Óþa��Ûb©�Éîà¦�Ýßb’Ûa�Š–N 

• ��paõb�ÔÜÛ�õaŠug�òîÜàÇ�åß�sybjÜÛ�Ýè��ðˆÛa�Šßþa�òÈßbvÜÛ�ïãbØ½a�lŠÔÛa
bèÈº�áq�åßë�´jîvn�àÜÛ�bèyŠ‘ë�æbîjn�üa�ñ‰bàn�a�Éí‹ìmë�ò�a‰†Ûa�òäîÇ�ÉßN� �

ÕíŠÐÛa@áÜÈm@ZâìèÐßë@òî±‰bm@òÈuaŠßZ@@

†ÈíPeter Seng �ß�Þëc�ÕíŠÐÛa�áÜÈm�µg�‰b‘c�åéibn×�¿�The fifth discipline: 

The art and practice of the learning organization���âb�Ç�‰ì’ä½a1990â���bß†�äÇ
�Ýr¹�ÕíŠÐÛa�áÜÈm�æc�´ic�����¿��j�×�ÝØ�’i�áçb��m���Ûa�òàè½a�òîÏŠÈ½a�†ÏaëŠÛa�†y

îÛa�pbàÄäß�áÜÈmi�òÜöbÔÛa�ñŠØÐÛa�åß�¼bÓýĐãa�âìd���àç�Õ�íŠÐÛa�áÜÈmë�…ŠÐÛa�áÜÈm�æ�b
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�áÜÈnÛ�÷b�þapbàÄä½a�N���s�jÛ�b�ßëc�������ƒí‰b�nÛa�aˆ�ç�†�Èi�|ÜĐ�–½a�aˆ�ç�†è�‘�æ
ªbîÔîjĐmë�bíŠÄã�ê��dm�êb£bi�ñ†í†Ç�püëb��Þë†�¦a�ÝÈÛëI2�H��b�ß�āŠ�Èí���Š��îm

püëb�a�êˆç�åß�éîÜÇ�Þì–§aN� �

Þë†¦aÞë†¦aÞë†¦aÞë†¦aIIII2222HHHH�Z�Z�Z�Z´rybjÛa�åß�…†Ç�ŠÄã�òèuë�åß�ÕíŠÐÛa�áÜÈm�âìèÐß´rybjÛa�åß�…†Ç�ŠÄã�òèuë�åß�ÕíŠÐÛa�áÜÈm�âìèÐß´rybjÛa�åß�…†Ç�ŠÄã�òèuë�åß�ÕíŠÐÛa�áÜÈm�âìèÐß´rybjÛa�åß�…†Ç�ŠÄã�òèuë�åß�ÕíŠÐÛa�áÜÈm�âìèÐß� �� �� �� �

sybjÛa�á�aO�òä�Ûaë�´rybjÛa
Ó‰ëòzÐ–Ûa�á� �

ÑíŠÈnÛa� �

ISeng,1990:236HI3H �†–Ôi�bçŠíìĐmë�ÕíŠÐÛa�pbîÜibÔÛ�†’y�òîÜàÇ
�óÜÇ�Þì–§a����Ý�jÓ�å�ß�¼ý�ÈÏ�òiìËŠ½a�wöbnäÛa

cÕíŠÐÛa�õbšÇN� �

IKasl et al. ,1997:229H� ���åß�åØànm�òîÜàÇ����Õ�Ü��å�ß�ò�Çìà�a�b�ý
þ�òÏŠÈ½ałÛë�âbÄä×�bè�ÐäÛë�bèöbšÇåíŠ�N� �

IEdmonson,1999:353H� ���ß�ñŠàn�ß�òîÜàÇ����Ñ�–nm�Ý�ÈÐÛaë��ØÐn�Ûa�å
ihþa�ñ‰bqLòÜ÷��Lòî�ØÈÛa�òíˆÌnÛaë�LkíŠvnÛaë�

½a��ØÐnÛaë����ò�’Óbäß�å�Ç�¼ý�šÏ�wöbnäÛbi�Ý–n
þa�þa�åß�òÈÓìn½a��Ë�wöbnäÛaë�õbĐÞbÈÏN� �

IPlessis et al. ,1999:72H� ��´���¤�å��ß�ò��Çìà�a�å��Ø·����ØÐm�pa‰b��èß
a��k�çaì½a�Êìà©�åß��×a�|jz–m�æaë�õb×ˆÛ

òÇìà�a�ÙÜm�õbšÇa�bèØÜn¹��ÛaN� �

IVan Offenbeek,2001:305H� �������ó�ÜÇ�Þì�–§a�bènĐ��aìi�án�í�ò�îÇbÐm�òîÜàÇ
ë�b��èãŒ�ë�b��èÈí‹ìmë�pb��ßìÜÈ½a�bèÇbu����a
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����ð…û��í�ðˆ��Ûa�ì��zäÛa�ó��ÜÇëg�¿��î��Ìm�µ
ÕíŠÐÛa�pbî×ìÜ�N� �

IMohammed and 

Dumville,2001:90H� �
àÇë�Ýí†��Èmë�Šíì��Đm�ò��îÜg�x‡b��àäÜÛ�Œ��íŒÈm�ñ…b��Ç

òîäçˆÛaI4H�⁄biòÇìà�a�ÝÇbÐm�pbîÜàÇ�åß�ñ…bÏN� �

ISole and 

Edmondson,2002:18H� �
��b�èÔîjĐmë�ò�ÏŠÈ½a�óÜÇ�Þì–§a����ì�zäÛa�ó�ÜÇ

��å�ß�ÕíŠÐÛa�åØ¹�ðˆÛac���ò�èuaìßë�é�ßbèß�õa…
�xbn¤��Ûa�Ýöb�½agÝy�µN� �

IHaidet et al. ,2002:40H� ��a�áÜÈnÛ�Ý�†ß��Âb�Ôã�´i�Éà¯�ñ�jØÛa�òÇìà
��ò�ÇìàvàÜÛ�ïÜÇbÐnÛa�áÜÈnÛa�bèzîní��Ûa�ñìÔÛa

�†än�½a�ôìn�a�áí†Ômë�ñ�Ì–ÛagáÜÈ½a�µN� �

IGibson and 

Vemeulem,2003:222H� �
���ïÜßd�nÛa�Þb�–müaë�kíŠvnÛa�åß�ÑÛdnm�ñ‰ë…

bèÔîjĐmë�òÏŠÈ½a�ÉºëN� �

IEllis et al. ,2003:822H� �¿�bîj�ã�òàöa…�pa�îÌm���é�m‰bèßë�Õ�íŠÐÛa�òÏŠÈß�
½a�ñ�¨a�åÇ�òºbãþ�ò×�’ÕíŠÐÛa�ÙÛ‡�õbšÇN� �

HTjosvold et al.,2004:1224I��´i�¿†�a�ÝßbØnÛaë�ÝÇbÐnÛacÕíŠÐÛa�õbšÇN� �

ILevine et al. ,2004:271H� �ma��a⁄bi�áÜÈnÛa�óÜÇ�s¤�òîàîÜÈm�òîvî��ñ…b�Ï
�´i�ÝÇbÐnÛa�òîÜàÇ�åßc�ñ�Ì•�òÇìà©�õbšÇ

þa�åß…aŠÏN� �

IVan der Vegt and �b�ý��åß�szjí�pb�b’ãc�åÇ�ÕíŠÐÛa�õbšÇ
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Bunderson,2005:534H bèÜí†Èmë�bèi�ò×‰b’½aë�òÏŠÈ½a�óÜÇ�Þì–§aN� �

IZellmer-Bruhn and 

Gibson,2006:509H� �
�Õ��Ü��å��ß�Õ��íŠÐÛa�é��îÏ�åØàn��í�ðˆ��Ûa�ô†��½a

ñ†í†u�pbÔîjĐmë�pbîÜàÇN� �

IBreso¯ et al. , 2008:148H� ��b��’ãë�pbî×ìÜ���Õ��íŠÐÛa�òĐ���aìi�ˆ��Ðäm�pb�
��b�çŠíìĐmë�pa‰†Ô½a�lb�n×a�åß�‹ŒÈmI��¼ýr�ß

LòÏŠÈ½a�Lñ‰bè½aë�pbçb£üaëH��sî¡g��êˆ�ç� æ
���òÌî�•�Ý�šÏdi�ô…ûm�pb�b’äÛaë�pbî×ìÜ�Ûa

oÓìÛa�‰a†ß�óÜÇN� �

IRupert and Jehn,2009:25H� �ÜàÇ�b�ý��åß�Ý–°�ÝÇbÐmë��ØÐm�òîcõbšÇ�
����ò�ÏŠÈ½aë�pb�ßìÜÈ½a�ó�ÜÇ�ÕíŠÐÛag��™bÏò�g�µ

�ïÈ�ÛagòÔíŠĐÛbi�bèn×‰b’ßë�bèn¦bÈß�µ�����Ûa
�ð…ûmgë†y�µ�ÚìÜ�Ûaë�òÏŠÈ½a�¿�pa�îÌm�t

ëOcpb�b’äÛa�ëN� �

IKnott,2009:19H� �����ß�ó��ÜÇ�ò��îÜàÇ��b��èîÏ�‰ë†��m�Õ��íŠÐÛa�ôìn
þa�pbî×ìÜ����ò×‰b�’½aë��ØÐn�Ûa�Þìy�õbšÇ
nÛaë�ò���ÏŠÈ½bi��òî����ØÈÛa�ò���íˆÌnÛaë�k���íŠv
þa�|îz��–më��ñ†Çb���½aë�õb��Đ��´���znÛaë
wöbnäÜÛ�Šàn�½aN� �

IAndres and 

Shipps,2010:216H� �
ý×�åàšnm�ñŠàn�ß�ñ‰ë…����ó�ÜÇ�Þì�–§a�åß

�aë�bèn×‰b��’ßë�pb��ßìÜÈ½a��òî���ØÈÛa�ò��íˆÌnÛ
�†än�½a�É�ìnÛaëgþa�òiŠ£�µòÜí†jÛa�‰bØÏN� �
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IJashapara,2011:127H� ��óÜÇ�òÇìà�a�ñ‰†Óg����”b�ÔäÛaë�ñ‰ëb��a�õaŠ�u
k�bä½a�ôìn�½biN� �

IHays,2011:4H� ����b��ý��å�ß�ÉîĐn�í�ñŠàn�ß�òîØîßbäí…�òîÜàÇ
����å�ß�ñ…bÐn��üa�†�–Ôi�čé×ìÜ��ÑîîØm�ÕíŠÐÛa

�îÌnÜÛ�òibvn�ýÛ�òäçaŠÛa�čéÏëŠÃ��òÜ�•b§a�pa
�òîÜ�a†Ûa�ò÷îjÛa�¿c����ó�ÜÇ�Ý�àÈÛaë�ò�îu‰b¨a�ë

bèqë†y�ÝjÓ�bèÈÓìmN� �

Þë†¦a�åß�ÅyýíI2�HcÄäÛa�pbèuë�áÄÈß�æ�ÐÛa�á�ÜÈm�æd’i�òyëŠĐ½a�Š��Õ�íŠ
�†Óc�p‰b‘ga�óÜÇ�ÕíŠÐÛa�Þì–y�òîÜàÇ�bèãc�µ�ð…ûm�òÔíŠĐi�b�bàÈn�aë�òÏŠÈ½g�µ

m�të†y���pbî×ìÜ��ë���ØÐm�òÔíŠ��¿�pa�îÌc���Õ�íŠÐÛa�Ù�Û‡�õb�šÇ�N��Ñ�íŠÈn×ë
g§a�ò�a‰†ÜÛ�ïöaŠu�óÜÇ�ÕíŠÐÛa�áÜÈm�Ñ•ë�åØ¹�òîÛbc��ë�Šíì�Đm�ò�îÜàÇ�éãg��ñ…b�Ç

îØ’m�bèØÜn¹��Ûa�òîäçˆÛa�x‡bàäÜÛ�ÝcÛa�õbšÇ���Ý�ÇbÐnÛa�ò�îÜàÇ�åß�ñ…bÐn�übi�ÕíŠÐ
½a�ïÜßbØnÛaþa�´i�Šàn�bß�áq�åßë�õbšÇ�����pb�îÜàÇ�é�i�áçb��mg���å�ß�ò�ÏŠÈ½a�ñ‰a…

æd’Ûa�aˆèi�òÏŠÈàÜÛ�Êbu��aë�ò×‰b’ßë�æŒ�ë�†îÛìmN� �

cÕíŠÐÛa@áÜÈm@…bÈiZ@@

i�òÜ–Ûa�pa‡�püëb�a�Éjnm�åØ¹d��¿�Õ�íŠÐÛa�áÜÈm�…bÈig�������¿�Ý�r·�ñ…†�ª�x‡b�¸�‰b
bènÔîÔy�cŁaë�Lbèi�´ÜöbÔÛa�pbèuìnÛ�b��bß�ïm�x‡bàäÛa�êˆç�åß�éîÜÇ�Þì–§a�Š�îmN� �

1111MMMM����cccc�x‡ì�¸�x‡ì�¸�x‡ì�¸�x‡ì�¸����IIIIVan de Bossche et al. ,2006,2011Van de Bossche et al. ,2006,2011Van de Bossche et al. ,2006,2011Van de Bossche et al. ,2006,2011ZHZHZHZH����Š��Van de Bossche�
ýß‹ëú�êc����å�ß�æì�Ønm�æbîjn��a�ñ‰bàn�a�åà™�ÕíŠÐÛa�áÜÈnÛ�˜b¨a�áèu‡ì¸I9H�

�òqýq��ØÈnÛ�paŠÔÏcïç�ÕíŠÐÛa�áÜÈnÛ�…bÈiZ� �
� �òîöbäjÛaconstruction 
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� ñõbäjÛa�ò×‰b’½aN 

� õbäjÛa�ÊaŠ–ÛaN 

2222MMMM����ccccx‡ì¸x‡ì¸x‡ì¸x‡ì¸����IIIIKayes and Burnett,2006Kayes and Burnett,2006Kayes and Burnett,2006Kayes and Burnett,2006ZHZHZHZH�ˆç�ôŠíarybjÛa�æb�æc���ò��¼�Úb�äç�æ
cïç�ÕíŠÐÛa�áÜÈnÛ�…bÈiZ� �

� �îÌnÛa�òu‰…�I�ï¯‰†mcð‰ˆu�ëNH 

� �áÜÈnÛa�òí‡bÐãgÕíŠÐÛa�µN 

� åíbjnÛa�‰†–ßN 

� òÏŠÈ½a�òÈîj�N 

� òvînäÛa�ÝibÔß�òîÜàÈÛaN 

3333MMMM����ccccx‡ì¸x‡ì¸x‡ì¸x‡ì¸����IIIIEdEdEdEdmondson et al. ,2007mondson et al. ,2007mondson et al. ,2007mondson et al. ,2007ZHZHZHZH��†ÔnÈíEdmondson�ýß‹ëú…ìuìi�ê�
�òqýqcïçë�ÕíŠÐÛa�áÜÈnÛ�…bÈiZ� �
� wöbnäÛa�´�¤N 

� �¿�òÇa�Ûacòàè½a�õa…N 

� òÇìà�a�òîÜàÇN 

4444MMMM����cccc�x‡ì�¸�x‡ì�¸�x‡ì�¸�x‡ì�¸����IIIIBreso¯ et al. , 2008Breso¯ et al. , 2008Breso¯ et al. , 2008Breso¯ et al. , 2008ZHZHZHZH����ryb�jÛa�õüû�ç�āŠÈn��aì�æc���á�ÜÈm�…b�Èi
�¿�ÕíŠÐÛag�‰b�c�òÈi‰cïç�…bÈiZ� �

� Šàn�½a�´�znÛa�òÐ�ÜÏN 

� �ìnÐ½a�Þb–müaë�ñ‰ëb�aN 

� ïãëbÈnÛa�áÜÈnÛaN 

� áÜÈnÜÛ�ñŒÐ�a�òîÓbjn�üaë�òîvîma��üa�ñ…bîÔÛaN 
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5MMMM����ccccx‡ì¸x‡ì¸x‡ì¸x‡ì¸����IIIIRupert and Jehn,2009Rupert and Jehn,2009Rupert and Jehn,2009Rupert and Jehn,2009ZHZHZHZH��Ñ•ëRupert and Jehn��áÜÈm�òîÜàÇ
bàç�´�îö‰�åí†Èi�åà™�ÕíŠÐÛaZ� �

� �ò��îmýßbÈnÛa�ñŠ×aˆ��ÛaTransactive memory�Zþa�†��ÈjÛa�aˆ��ç�åà��šní�…b��Èi
ÐÛaŁa�òîÇŠòîm�IL—–‚nÛa�LòîÓìqì½aë�Õî�änÛaëNH 

� gÕíŠÐÛa�Êa†iN 

6666MMMM����ccccx‡ì¸x‡ì¸x‡ì¸x‡ì¸����IIIIKnott,2009Knott,2009Knott,2009Knott,2009�ZH�ZH�ZH�ZH�—¨Knott�c�òqýri�ÕíŠÐÛa�áÜÈm�…bÈicïç�…bÈiZ� �
� Õî�änÛaN 

� ÑîØnÛaN 

� Šàn�½a�´�znÛaN 

7777MMMM����ccccx‡ì¸x‡ì¸x‡ì¸x‡ì¸����IIIIAndres and Shipps,2010Andres and Shipps,2010Andres and Shipps,2010Andres and Shipps,2010�ZH�ZH�ZH�ZHˆç�ŠÄäíarybjÛa�æb�æg�µc���á�ÜÈm�…b�Èi
�óÜÇ�ÕíŠÐÛac�ò�¼�bèãcbÈiïç�…Z� �

� ÕíŠÐÛa�ôìn�ß�óÜÇ�pbßìÜÈ½a�Þ…bjmN 

� þa�ŠíìĐm‰bØÏN 

� �üaþa�åß�ñ…bÐnòyëŠĐ½a�‰bØÏN 

� kíŠvnÛaë�Ýöa†jÛa�áîîÔmN 

� þa�æd’i�ÕíŠÐÛa�ÖbÐmaòyëŠĐ½a�‰bØÏN 

8888MMMM����ccccx‡ì¸x‡ì¸x‡ì¸x‡ì¸����IIIIHays,2011Hays,2011Hays,2011Hays,2011ZHZHZHZH��´iHays�¿���Õ�íŠÐÛa�á�ÜÈm�âŠ��ðŠÄäÛa�é™ŠÇ�c�æ
�òqýq�Úbäçc�âŠ�bi�bèÐ•ë�ÕíŠÐÛa�áÜÈnÛ�…bÈiïçëZ� �

� ñ‰ëb�aN 

� �ØÐnÛaN 

� ÔîÛaÄòN 
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cÕíŠÐÛa@áÜÈm@x‡ì¸Z@@

ÔÐÛa�åß�|šní�æd’i�ÖbÐma�…ìuë�â†Ç�òÔib�Ûa�ñŠc��āŠÌÛb�Ï�LÕíŠÐÛa�áÜÈm�…bÈi
bçaì��æë…�òäîÈß�…bÈidi�…bÔnÇüa�ÑÜ��ÑÔí�ðˆÛa�ìç�ò�a‰†Ûa�åß�N�óÜÇ�¼b�î�dmë

���ò��a‰†Ûa�êˆ�ç�ò�îvèäß�¿�oÔî���Ûa�pa‰�½a�åÇ�¼ýšÏ�ñŠØÐÛa�êˆç�L��¿�¼a†�í†¤
îÜàÇ�Éß�ï�bÈnÛa�åØ¹�Lò�a‰†Ûa�pa�Ìn¶�ò•b¨a�ñŠÔÐÛa���bèÐ�•ìi�Õ�íŠÐÛa�áÜÈm�ò

�ášm�òîÜàÇc�òÈi‰c�…bÈic�bç…‰ëBreso¯��ý�ß‹ëú���òßì��ì½a�áèn��a‰…�¿�êI��Šíì�Đm
n�a�‰bjn�aëÕíŠÐÛa�áÜÈnÛ�æbîjn�a�ñ‰bà�HŁb×ëïmZ� �

� ´�znÛa�Šàn�½a�Z��Šàn��½a�´�znÛa��’íg���òÐ��ÜÐÛa�Ù�Üm�µ���ó�ÜÇ�ò�àöbÔÛa
���pb����îÜàÈÛa�´�����¤�Õ����öaŠ��å����Ç�Šàn�����½a�s����zjÛaIKrajewski and�

Ritzman,2007:211�H⁄aëÕíŠÐÛa�Ý�a…�paõaŠu�IKontt,2009:27HN���ó�äÈ¶e��Š��
c���òÔib��Ûa�l‰b�vnÛa�åß�ÕíŠÐÛa�éîÏ�áÜÈní�ðˆÛa�ô†½a�åÇ��Èí�Šàn�½a�´�znÛa�æ
IBreso¯ et al. ,2008:149�NHþa�åß�áÜÈnÛbÏb�Ûa�õbĐ����ôìn��ß�ó�ÜÇ�bí†¤�Ýr¹�òÔi

��b��à×�˜b����ÝØ��’i�Õ��íŠÐÛac��á��èÐÛa�õì���i�Âb��°bß�¼a�r��×�é��ãITjosvold et 

al. ,2004:1223-1224�NH�þa�aˆç�õa‰ë�ÑÔí�ðˆÛa�kj�Ûa�ÝÈÛë�…ìÈí�Šßg�òî×Šy�µ
�pbàÄä½a�Ýîßë�ò÷îjÛag�µgÌnÛa�õaŠu���þbÏ�LÙ�Û‡�ò�j×aì½�ñŠàn��½a�pa�î���†�Ó�õb�Đ�

�b½b��kØmŠmc�…ŠÐÛa�æcíŠÐÛa�ë��Ë�L…ë†�a�†‘ŠÛa�òÛby�“îÈí�Õc���å�àØm�ñ��ÈÛa�æ
a�òÏŠÈß�¿þ�þa�ÙÜm�lbØm‰a�õa‰ë�ÑÔm��Ûa�lbj�ïÈ�Ûa�áq�åßë�õbĐ�g��â†�Ç�µ

¼ýjÔn�ß�bç‰ŠØmN� �

���ò���¼�ó��ÜÇ�Šàn���½a�´���znÛa�âì��Ôíc�ï��ç�ò��àèß������IGoetsch and 

Davis,1997:456-457ZH� �

• Þb–müa�óÜÇ�òÄÏb�a�Zc��k�¯�ðc��á�ÜÈí�æcð����b�ß�Õ�íŠÐÛa�¿�ì�šÇ���ðˆ�Ûa
_t†°�_a‡b½ë��éÛ�åØ¹�Ñî×ëca�ôŠ©�¿�Šqûí�æþ_ta†y 
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• òz™aìÛa�pýØ’½a�|îz–m�Z������¼b�nÓë�òÜØ�’½a�—î‚�’m�ò�îÜàÇ�k�ÜĐnm�†Ó
j×òîÜàÈÛa�pýØ’ß�bàî��L¼a��N�bà×c�õìvÜÛa�æg���Üm�Ý�–Ï�¿�òîàÜÈÛa�Ý�a†½a�µ�Ù

�†Èí�b��ÞìÜy�†í†¤ë�pýØ’½ac�òÌÜi�bàèß�¼aŠßga…òÜßb’Ûa�ñ…ì¦a�ñ‰N 

• �åÇ�szjÛac��îÛë�òÜØ’½a�lbj�cbè™aŠÇN 

• ’½a�Õîqìm�òÜ•b§a�â†ÔnÛa�òîÜàÇë�pýØgbçõa‹N 

• þa�òjÓaŠß�†Èi�õa…g�îÌnÛa�òîÜàÇ�õaŠuN 

� �ìnÐ½a�Þb–müaë�ñ‰ëb�a�ìnÐ½a�Þb–müaë�ñ‰ëb�a�ìnÐ½a�Þb–müaë�ñ‰ëb�a�ìnÐ½a�Þb–müaë�ñ‰ëb�aZZZZ��ñ‰ëb�a�†ÈmDialogue�c��†�yc��á�çc�…b�Èi���á�ÜÈm
�´i�ò’Óbäß�bèÐ•ìi�ÕíŠÐÛac�Ò†èm�ÕíŠÐÛa�õbšÇga�µ��þa�b�íbÐ��å�Ç�Ñ’ØÛ��õbî�‘

pýØ’½a�Ýyë�IHays,2011:7�NH���Ï�ÙÛˆ�iëh���ß�āŠ�ÌÛa�æ���¿�å�àØí�ñ‰ëb��a�å
�lbçˆÛagbß�µ��þa�á�èÏ�õa‰ë���������b�èi�æëŠ�ØÐí���Ûa�ò�ÔíŠĐÛa�ò�Äyýß�á�q�å�ß�…aŠ�Ï

IJashapara,2011:127�NH����b�ß�ò�îÏb×���Ë�b�ç…ŠÐ¶�ñ‰ëb�aë�����|n�Ðäß�Áàä�i�‹Œ�Èm��
b–müa�åß�|íŠßëë�òÔrÛa�ê…ì�m�Þþa�´i�òäîãdàĐÛa��Š�àÈÛa�åÇ�ŠÄäÛa�ÒŠ–i�õbšÇ

c���ä�¦a�ëc��†�ÔnÈ½a�ëILuthans,2005:74�NH����†�×ûí�Öbî��Ûa�aˆ�ç�¿ëIBreso¯ et 

al. ,2008:150H��óÜÇc��u‰†Ûa�åÇ��Èí��ìnÐ½a�Þb–müa�æ����b�èjuì¶�Év�’í���Ûa�ò
�óÜÇ�ÕíŠÐÛagáöbÇ…�õb�‰�þaë��bnÐãübi�Ñ–nm�Þb–ma�òîÜàÇ��´�i�òãbßc�b�šÇéö�c�ë

Ïáèäîi�bàî�Ła�ÙÛ‡�¿�b¶�ÕíŠÐÛa�†öbÓ�´iëïmZ 

• ⁄a½aë�pbiìÈ–Ûa�åÇ�Îýi�éuaìm��Ûa�pýØ’c�¿�ÕíŠÐÛa�õbšÇc�áèßbèß�õa…
bèäß�—Ü‚nÛa�óÜÇ�ÝàÈÛaëN 

• ⁄aÇ�Îýiþa�lì’m��Ûa�ñõbÐØÛa�â†Ç�ÂbÔã�åõa…N 

• �â†Çgþa�õbÐ�t†¤��Ûa�õbĐ�N 

• •b§a�—ÔäÛa�—î‚’m™ì½a�œÈi�Þìy�òÏŠÈ½a�¿�Ý�pbÇìc����Ûa�òîÐîØÛa�ë
âbè½a�œÈi�bèjuì¶�ô…ûmN 
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• gÛa�æd’i�püúb�nÛa�ñ‰bqþ�†îu�ÝØ’i�òz™aìÛa��Ë�bíbšÔþa�åß�ðõbšÇN 

• �ïÈ�ÛagÕíŠÐÛa�pa‰aŠÓ�å�¤�†Ó��Ûa�òÐÜn‚½a�ŠÄäÛa�pbèuë�Þ…bjm�µN 

• �ŠÄäÛa�pbèuë�åÇ�Š§a��jÈnÛacpaõbÔÜÛa�õbäqN 

• �ïÇbà¦a��ØÐnÛa�kä£Avoiding group thinkingN 

� ïãëbÈnÛa�áÜÈnÛaïãëbÈnÛa�áÜÈnÛaïãëbÈnÛa�áÜÈnÛaïãëbÈnÛa�áÜÈnÛaZZZZ����âb�Ç�ÝØ�’i�ïãëbÈnÛa�áÜÈnÛa��’íg��Ñ�Óì½a�µSituation�
��†���yaë�…Š���Ï�é���îÏ�áÜÈn���í�ðˆ���Ûac�ëc�Š���r×c�Þëb���°�ëc���‘�áÜÈn���í�æb÷î�b���ß�

IDillenbourg,1999:1�NH�ŠÄã�òèuë�¿ëc�ïãëbÈnÛa�áÜÈnÛa��’í�ôŠ�g�pb�b’ã�µ
��Lò�îÇbànua�áÜÈmc�ðc����ó�ÜÇ�t†�°�áÜÈn�Ûa�æc��b�jnÛa�÷b����b�îÇbànua�Ý�Øîè½a�Þ…�

ìà©�ÝØ‘�óÜÇ�æìãìØí�åíˆÛa�´àÜÈn½a�´i�pbßìÜÈàÜÛ�LpbÇg��æì�Øí�‡c��å�ß�ð
ŒÐªë�čéàÜÈm�åÇ�¼üëû�ß�´àÜÈn½a�õüûçŁa�ô†Û�áÜÈnÛa�pbíìn�ß�ñ…bíŒÛ�¼a�åíŠ���

IMeng,2010:702NH��æìØí�ïØÛë��þa�k�ÜĐní�¼ýÇb�Ï�ïãëbÈnÛa�áÜÈnÛa���Úa��‘a�Š�ß
c¢�†yaë�…ŠÏ�åß�Šr×bîÐÜ�óÜÇ�òÐÜn«�ÝàÇ�pa‰ìÄäßë�pc�æ��Õ�íŠÏ�òÌî–i�aìãìØí

��pýØ����’½a�Ý����§c��ñ†����í†u�pb����vnäß�áí†����Ôm�ë�IKirschner and 

Bruggen,2004:136NH��ò�îÜÇbÏ�†ànÈm�bà×������…Š�ÐÛa�ñ‰†�Ó�ó�ÜÇ�ïãëb�ÈnÛa�áÜÈn�Ûac�ë
�óÜÇ�bç‰ë†i�áÜÈnÛa�óÜÇ�ÕíŠÐÛac�òÈi‰cïç�òàèß���INg et al. ,2009:227ZH 

• üa�Ý�†½a�óÜÇ�…bànÇüaáÜÈnÛa�¿�ïÓbjn�N 

• aÛÌnÛa�Éß�ÑîØnòî÷îjÛa�pa�N 

• þa�åß�áÜÈnÛaõbĐ�N 

• b�bàÈn�aë�òî�ØÈÛa�òíˆÌnÛa�åÇ�szjÛaN 

� ����áÜÈn�ÜÛ�ñŒ�Ð�a�òîÓbjn��üaë�òîvîma���üa�ñ…bîÔÛa����áÜÈn�ÜÛ�ñŒ�Ð�a�òîÓbjn��üaë�òîvîma���üa�ñ…bîÔÛa����áÜÈn�ÜÛ�ñŒ�Ð�a�òîÓbjn��üaë�òîvîma���üa�ñ…bîÔÛa����áÜÈn�ÜÛ�ñŒ�Ð�a�òîÓbjn��üaë�òîvîma���üa�ñ…bîÔÛaZZZZ���Ûa�†�öbÓ�Ý�àzní��Õ�íŠÐ
�ŠíìĐm�æd’i�bîÓbjn�aë�bîvîma��a��ØÐnÛa�òîÛëû�ßc��LÕ�íŠÐÛa�õbšÇc�ðc���É�Óìní�é�ã
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†Ô½a�òîçbß�ŒÐzà×�ÝàÈí�ìèÏ�ÝjÔn�½a�Éß�ï�bÈnÜÛ�ÕíŠÐÛa�bèubn°�Òì���Ûa�pa‰
������bàî���pbîvîma���üa�å�ß�…†�Ç�ó�ÜÇ�…bànÇüa�Þý��åß�pa‰†Ô½a�êˆç�ŠíìĐnÛ

Lkí‰†nÛa�LïÓŠÐÛa�ÝàÈÛaë���Lòî��ØÈÛa�ò�íˆÌnÛaë������Þý���å�ß�pbî×ìÜ��Ûa�ò�uˆ¸ë
LòîÈuŠ½a�òã‰bÔ½a�LÝàÈÛa�Šíë†më�ëg���ÛýÔn��üa�å�ß�†�íŒ½a�õbĐÇLòî����âb�èß�†�í†¤ë

�|•bäÛa�áÜÈnÛaë�Lñ†í†uIBreso¯ et al. ,2008:150�NH���ˆ�îÐäm�ÉîĐn��í�ÕíŠÐÛa�†öbÓë
a�Þý��åß�pbîvîma��üa�êˆçþb×�ÕíŠÐÛa�ŠçbÄß�Éîº�¿��qdnÛLÒa†ç�Láv§aë�

ëcþa�‰aë…Lõb��šÇ��Ù���bànÛaë�L�íb��È½aë�LÊì��änÛaë�ISlocum and Hellriegel,�
2009:337-338Hþa�Éß�L�ˆ��������bàî���pb�šÓbän½a�å�ß�…†�Ç�´�i�ò�ã‹aì½a�æbj�§bi

òã‹aì½aë�LòibÓŠÛaë�òíŠ§a�´i�òã‹aì½a��é�Ðäi�‰aŠÔÛa�†öbÔÛa�‡b¥a�´ic�ëg�ò•ŠÏ�õbĐÇ
ÿÛü�õbšÇL‰aŠÔÛa�ÙÛ‡�‡b¥�aì½aë�����òjÈ�–Ûa�âb�è½a�õk�Ç�Ý�à¤�´i�òã‹c�ëg��õb�ĐÇ
þa����ò���îÐî×�áÜÈn���Û�ò���•ŠÏ�õb���šÇc��âb���è½a�Ù���Üm�õa…IKatzenbach and 

Smith,1998:132NH 

ïvîma��üa@ÖbÐmüa@ZâìèÐßë@òî±‰bm@òÈuaŠßZ@@

�ïvîma��üa�ÖbÐmüa�†ÈíStrategic consensus���ñ†�í†¦a��Ë�pbzÜĐ–½a�åß
�¿c⁄a�l…òîvîma����üa�ñ‰a…�L��¼b��ÏëŠÈß�|ÜĐ��–½a�aˆ��ç�æb��×�s��îyc�†��ÔÇ�õb��äq

���Ù��bànÛa�æaì�äÇ�o¤�ï™b½a�æŠÔÛa�åß�pbîäîn�ÛaCohesiveness���Ý�Üy�bß†�äÇ�
IStagner,1969H��⁄a�ðŠí†��ß�pbibvn���a��¿�b��îÜÈÛa�ñ‰a…109���ò��àÄäßc�ò��îØíŠß�
IWillauer,2005:46�NHëc�‰ìz·�æŠÔÛa��Ðã�åß�pbîäîÈ�nÛaë�pbîäîãbàrÛa�†ÔÇ�õbäq

���Öb��Ðmüa�æaì��äÇ�Þì��y�ïvîma����üa�Öb��Ðmüa�AgreementIHrebiniak and 

Snow,1982HL�c��üa�ÖbÐmüa�|ÜĐ–ß�‰b’nãa�bß�åßaŒm�†ÔÏ�òîÛb§a�énÌî–i�ïvîma
Ç�òíbèã�Éßë�ï™b½a�æŠÔÛa�åß�pbîäîÈ�nÛa�†Ôg����¼b�ÓbÐma�éÐ�•ìi�Õî�šÛa�êbäÈ¶�æb×�æ

�������òîvîma���üa�pb�íbÌÛaë�Ýöb��ìÛa�Þì�y�ò�àÔÛa�ðŠí†�ß�´�i�IKellermanns et 

al. ,2005:720�NH�óÜÇ�ïvîma��üa�ÖbÐmüa�bçˆ¥a��Ûa�òÐÜn‚½a�‰ì–Ûa�Éß�¼bî‘b·ë
ÈÛa�ŠßÏ�‰ì–hŁa�ìç�¼bäíbjm�†è‘�†Ó�éãìàšß�æ�Þë†¦a�ÙÛ‡�|™ìí�bà×ë�Š�I3NH� �
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Þë†¦aÞë†¦aÞë†¦aÞë†¦aIIII3333HHHH�Z�Z�Z�Z´rybjÛa�œÈi�ŠÄã�òèuë�åß�ïvîma��üa�ÖbÐmüa�âìèÐß´rybjÛa�œÈi�ŠÄã�òèuë�åß�ïvîma��üa�ÖbÐmüa�âìèÐß´rybjÛa�œÈi�ŠÄã�òèuë�åß�ïvîma��üa�ÖbÐmüa�âìèÐß´rybjÛa�œÈi�ŠÄã�òèuë�åß�ïvîma��üa�ÖbÐmüa�âìèÐß� �

�s��ybjÛa�á���aO�´ryb��jÛa
òzÐ–Ûa�áÓ‰ë�òä�Ûaë� �

ÑíŠÈnÛa� �

IDess and 

Priem,1995:401H� �
Ðmüa�����æd�’i�òîvîma���üa�ïÌöb�•�´�i�Öbc��Òa†�ç

ŠĐÛaë�òàÄä½a�Õöa⁄�òj�bä½a�òî�ÏbänÛabç‹b¬N� �

IKnight et al. , 1999:�
446-447H� �

�´i�Ú�’½a�áèÐÛac���LÕ�íŠÐÛa�õb�šÇc�ðc�����’í�é�ãg�µ
�ÖbÐmüaAgreement��´ic�x‡bàäÛa�æd’i�ÕíŠÐÛa�õbšÇ

�òîvîma��ýÛ�òîäçˆÛaMental models of strategyN� �

IHomburg et 

al. ,1999:340H� �
���†�ß�´�i�Öb�Ðmüa�ôìn�ßa�ðŠí⁄��îÜÈÛa�ñ‰a…��æd�’i�b
�åß�…†ª�Êìã�óÜÇ�Œî×�Ûacòîvîma��üa�ÊaìãN� �

IKellermanns et al., 

2005:720H� �
�⁄a�ðŠí†��ß�´��i�Ú���’½a�á��èÐÛaë�b��îÜÈÛa�ñ‰a…Oc�ë

íìn�½a���þa�æd�’i�ò�àÄä½a�¿�òîÜîÌ�’nÛa�pb��pbîÔj��
òîvîma��üaN� �

ICole et al. , 2011:387H� ��áÄäß�Òýn�aSystematic variation��´ig��pb�×a‰…
ca�õbšÇÛò×�’ß�ñŠçbÃ�æd’i�ÕíŠÐN� �

HGringer and Norburn,1977-

1978:103 II5H� �
´íˆîÐänÛa�åíŠí†½a�´i�ÖbÐmüa�òu‰…N� �

IBourgeois,1980:45H� ����òÜ��–Ûa�pa‡�pb��íbÌÛaë�Ýöb���ìÛa�æd��’i�Öb��Ðmüa
òîvîma��üa�òËbî–iN� �
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IDess and 

Keats,1987:313H� �
þa�Éîº�ÖbÐma�ÒaŠ��������aˆ�çë�ò�Çìà�a�‰aŠ�Ó�æd�’i

�æìØí�sî¡�”bÔãë�Ãædm�åÇ�áubã�ÖbÐmüa��Öb�Ðmüa
��îÛë�åíŠí†½a�Éîº�´icáèjÜËN� �

IWooldridge and 

Floyed,1990:235H� �
�⁄a�âaŒ����nÛa�òÜ����–ª��b����èàèÏë�óĐ�����ìÛa�ñ‰a…

òîvîma��ýÛN� �

IBowman and 

Ambrosini,1997:244H 

���Ší†�ß�é�îÏ�Ù�Ün¹�ðˆÛa�ô†½aë��þa�pa†�yë�b�àÇ�Þ
�üa�òîvîma�g��þa�æd�’i�òèib�’nß�pb×a‰…��pbîÔj��

òîvîma��üaN� �

IMenon et al. ,1999:22H �òîvîma����üa�Õ��íŠÏ�Öb��Ðma�ò��u‰…Strategy team�
�áí†Ômë�bèîÜÇ�‰bîn�üa�ÉÓë��Ûa�òîvîma��üa�æd’i

b��k�bä½a�áÇ†ÛaN� �

IDooley et 

al. ,2000:1238H 

�É��îº�Öb��Ðmacæd��i�‰aŠ��ÔÛa�ò��Çìà©�ÒaŠ����c�Ý��šÏ
ê‡b¥a���†Ó�òäØà½a�pa‰aŠÔÛaN� �

åß�|šní�Þë†¦a�¿�ñ…‰aìÛa�Ñí‰bÈnÛaI3�HcÐmüa�æ���å�Ç���Èí�ïvîma��üa�Öb
�ÝqbànÛac⁄a��ãbvnÛa�ë���´�i�ï�×a‰…c������ïvîma���üa�é�uìnÛa�æd�’i�Õ�íŠÐÛa�õb�šÇ
òàÄäàÜÛN��¼bäà™��’í�ÑíŠÈnÛa�aˆçëg�éjÈÜm�ðˆÛa�‰ë†Ûa�µ������Ûa�ò�îäçˆÛa�x‡b�àäÛa

ØÜn¹þa�bèÏ�¿�…aŠg�ò�÷îjÛa�Š•bäÇë�òîu‰b¨a�ò÷îjÛa�Š•bäÈÛ�áè×a‰…����ó�ÜÇ�ò�îÜ�a†Ûa
�åÇ�¼ýšÏ�õaì��†yci�ÝÇbÐnÛa��������é�Ü×�Ù�Û‡�pb��ØÈãaë�Š�•bäÈÛa�êˆ�ç�´��¿

�Þì•ìÛag��a�é�juì¶����m�ðˆÛa�ïvîma��üa�éuìnÜÛ�Ú�’ß�áèÏ�µ�ò�àÄä½�N��b�à×
��Þë†�¦a��Ðã�åß�|šníc��ü�ïvîma���üa�Öb�Ðmüa�æ���–nÔí��ó�ÜÇ�Šc���Õ�íŠÏ�…aŠ�Ï

⁄a�Ýi�bîÜÈÛa�ñ‰a…g�òàÄä½a�¿�ÖŠÐÛa�Éîº�Ýà’í�†Ó�éã�òrí†§a�pbèuìnÛa�ÕÜĐäß�åß
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⁄a�¿�¿�òîÇbà¦a�ò×‰b’½a�òîàçdi�òÜöbÔÛa�òîvîma��üa�ñ‰a…���òîvîma���üa�òËbî�•
�åß�bçˆîÐämëcb��õüìÛa�æbà™�ÝuN� �

ÕíŠÐÛa@ÖbÐmaZ@@

�ÖbÐmüa�Ñ•ìíConsensus�óÜÇ�âbÇ�ÝØ’i�c�ÖbÐma�éãAgreement���É�îº�´i
þa�Þì•ìÜÛ�òÜ–Ûa�pa‡�ÒaŠ�g���ïÇb�º�‰aŠ�Ó�µIDess and Origer,1987:313��NH

þa�ÕÜÈm�‰†Ôië�ÕíŠÐÛbi�Šß�Ýr¹�ÖbÐmüa�ædÏcþa�†yþ�ò�îöŠÛa�Òa†ç�ðˆÛa�ÕíŠÏ�ð
�Þì•ìÛa�åØ¹gÜÇ�Þì–§a�Þý��åß�éîÛ���b�ß�ÊëŠ�’ß�áÇ†Û�k�bä½a�ÞìjÔÛa�óc�ë
åß�´Èß���Ôß��ÝjÓc��Õ�íŠÐÛa�Ù�Û‡�õbšÇ�IHradesky,1995:216�NH���Ï�ÙÛˆ�iëh�æ

�´i�ÖbÐmüacþa�òàè½a�ÝØ’í�ÕíŠÐÛa�õbšÇ�êˆç�ñ…bÔÛ�µë��åíb�jm�ÕÜĐäß�åß�ÖŠÐÛa
þa�pýîšÐm����ò�yëŠĐ½a�bíb�šÔÛa�æd�’i�õbšÇc���Õ�íŠÐÛa�âb�ßIWhyte,1989:41NH�

ëg�����ß�ò���àè½a�êˆ���ç�‹b���¬���Ła�ŠÏaì���m�k���ÜĐní�ÖŠ���ÐÛa�ñ…b���Ó�Ý���jÓ�åï���m�
Iwww.seedsforchang.orgNH� �

� Ú�’½a�Ò†�aÚ�’½a�Ò†�aÚ�’½a�Ò†�aÚ�’½a�Ò†�aZZZZ�c�ðc�ð†jí�æc��å�ß�ðc����é�nuby�Õ�íŠÐÛa�õb�šÇg��ò×‰b�’ß�µ
þaŁa�õbšÇ�������¿�ì�šÈÛa�Ù�Û‡�ô†�Û�ò�jËŠÛa�ŠÏaì�m�á�q�åßë��îö‰�Ò†ç�¿�åíŠ�

Ò†�a�ÙÛ‡�ÎìÜjÛ�Ú�’½a�ÝàÈÛaN 

� �Þì•ìÜÛ�õüìÛa�Þì•ìÜÛ�õüìÛa�Þì•ìÜÛ�õüìÛa�Þì•ìÜÛ�õüìÛaggggÖbÐma�µÖbÐma�µÖbÐma�µÖbÐma�µZZZZ�Þì•ìÛa�kÜĐní�g����å�ß�¼bj��bäß�¼a‰†�Ó�ÖbÐmüa�µ
�–Ûaë�õüìÛa�L�k¯�sîyc�æìØí�æc�åß�ðcõbšÇ��Þì•ìÛa�¿�¼ýÈÏ�¼bjËa‰�ÕíŠÐÛa

gÖbÐmüa�µN 

� �bnÐãüaë�òÔrÛa�bnÐãüaë�òÔrÛa�bnÐãüaë�òÔrÛa�bnÐãüaë�òÔrÛaZZZZ��Úbäç�´i�òÛ…bjn½a�òÔrÜÛ�òz™aë�òubyc��b�àîÏ�ÕíŠÐÛa�õbšÇ
�ìÛc�…a‰c�Þì•ìÛa�ÕíŠÐÛa�ÙÛ‡�õbšÇgmüa�µènuby�åÇ�¼ýšÏ�áèäîi�bàîÏ�ÖbÐ�ág�µ

ÖbÐmüa�ÎìÜji�òÜ–n½a�áèmbubyë�áèmbjË‰�åÇ�|íŠ–Ûaë�|™aìÛa��jÈnÛaN 
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� ¿bØÛa�oÓìÛa¿bØÛa�oÓìÛa¿bØÛa�oÓìÛa¿bØÛa�oÓìÛaZZZZ��ÖbÐmüa�xbn°g�bàî��k�bäß�oÓë�µc��¼ýßb�Ç�Ýr¹�oÓìÛa�æ
�áÜÈnÛ�bàèßca�ÕíŠÐÛa�õbšÇ�Þì•ìÛa�bèjuì¶�ání��Ûa�òîÐîØÛgÖbÐmüa�µN 

� òz™aìÛa�òîÜàÈÛaòz™aìÛa�òîÜàÈÛaòz™aìÛa�òîÜàÈÛaòz™aìÛa�òîÜàÈÛaZZZZ�c�Úýnßa�ð‰ëŠšÛa�åß�ðc�åß�ðc��šÇ���¼b�àèÏ�Õ�íŠÐÛa�õb
�’ß�åß�ÕíŠÐÛa�ÝØ’m��Ûa�òàèàÜÛ�¼b×cbèÜuN 

� òÜÇbÐÛa�ò×‰b’½aòÜÇbÐÛa�ò×‰b’½aòÜÇbÐÛa�ò×‰b’½aòÜÇbÐÛa�ò×‰b’½aZZZZ��Þì•ìÛa�āŠÌÛg°�ïÇbº�‰aŠÓ�µÄó����Ý�jÓ�å�ß�ÞìjÔÛbi
þa�kÜĐní�Éîà¦aàÇ�¿�ÝÇbÏ�‰ë…�kÈÛ�Šß⁄a�Þý��åß�‰aŠÔÛa�aˆç�‡b¥a�òîÜ�õbÌ•

ë�Þ…bjn½agþa�‰bèub��ÞìÜy�åÇ�Ú�’½a�szjÛa�áq�åßë�‰bØÏN 

ïvîma��üa@ÖbÐmüa@ò�a‰…@Ý�a†ßZ@@

��������b�¶ë�ò�ÐÜn«�b�íaë‹�å�ß�ïvîma���üa�Öb�Ðmüa�ôì�nª�´ryb�jÛa�Þëbäm���â†�±
�LòíŠØÐÛa�áèmbèuìmg�pbubnäÜÛ�Éjnn½a�Åyýí�‡�æa†î½a�aˆèi�òÜ–Ûa�pa‡�òîrzjÛac�æ

�åØ¹�ïvîma��üa�ÖbÐmüacý��åß�÷‰†í�æ�´i�ÖbÐmüa�ôìn�ß�óÜÇ�ÒŠÈnÛa�Þ
cÏ�õb��šÇ⁄a�Õ��íŠ�ñ‰a…þa�æd��’i�b��îÜÈÛa�Òa†��ç�Ù��Üm�Îì��ÜjÛ�òÜàÈn���½a�Ýöb���ìÛaë

þaÒa†ç�IBourgeois,1980;West and Schwenk,1996;Dess,1987NH����å�Ø¹�b�à×
c�åß�ïvîma��üa�ÖbÐmüa�÷‰†í�æþa�æd’i�ÖbÐmüa�òu‰…�ò�a‰…�Þý���pbîÔj��

òîàîÄänÛa�pbíìn�½a�Éîà¦ë�òîvîma��üa�IKellermanns et al. ,2005; Homburg 

et al. ,1999; Rapert et al. ,2002HNåß�Ý×�÷‰…ë�IBourgeois,1985; Bourgeois 

and Singh,1983;Priem,1990�H����Öb�Ðmüa�ò�ÏŠÈß�Þý���åß�ïvîma��üa�ÖbÐmüa
dnÛa�â†Èi�Ý–n½a⁄a�ÕíŠÏ�ÝjÓ�åß�Ú‰†½a�ï÷îjÛa�†×pbàÄä½a�¿�bîÜÈÛa�ñ‰a…�NÕÜĐãaë�

IHrebiniak and Snow,1982�H��åíŠí†�½aë�Ší†½aë��îöŠÛa�´i�ÖbÐmüa�ôìn�ß�åß
��bèÐ�•ìi�ÑÈšÛaë�ñìÔÛa�ÂbÔã�æd’i�pbÇìà�a�ñ…bÓë�´�îöŠÛa�´íˆîÐänÛa��…a†�nßa

ï÷îjÛa�†îÔÈnÛa�òîÜàÈÛ�Nëc‰b‘�IKnight et al. ,1999�H����ò�ÌÜi�ïvîma���üa�Öb�ÐmýÛ
Ûa�x‡bàäÛa⁄a�ÕíŠÏ�åà™�‰aŠÔÛa�ðˆ‚n½�òîäçˆbîÜÈÛa�ñ‰a…N� �

@@
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aïvîma��üa@ÖbÐmüaë@ÕíŠÐÛa@áÜÈm@´i@òÓýÈÛZ@@

�����Õ�íŠÐÛa�á�ÜÈm�´�i�ÁiŠ�m�ò�a‰…�óÜÇ�‰ìrÈÛa�åß�sybjÛa�åØàní���âbÇ�ÝØ’i
aë�LŠ‘bjß�ÝØ’i�ïvîma��üa�ÖbÐmüg�üc�óÜÇ�‰ìrÈÛa�åß�åØ·�éãg�òîäà™�pa‰b‘

òÓýÈÛa�êˆç�|ßý½N�g�‡c�|™ëITjosvold et al. ,2004:1225�HcŠ–Ûa�ò’Óbä½a�æ�ò°
Ûa�éuaìm��Ûa�pýØ’àÜÛ�òyìnÐ½aë��Þì�•ìÛa�åß�ÕíŠÐÛa�ÙÛ‡�åØ·�ÕíŠÐgÏ�µ��á�è

����iìÜĐ½a�pbäî�����znÛa�æd����’i�Ú�����’ßò�N´����ië�IZellmer-Bruhn and 

Gibson,2006:507�Hcü�ðˆÛa�ÕíŠÐÛa�æ������ñ†�í†Ç�pýØ�’ß�é�uaìí�áÜÈn�íc��b�ç‹Ši
�´i�ÊaŠ–ÛacbšÇöé�Nëc�‰b‘IAndres and Shipps,2010:216�Hga�µ��éÐ�•ìi�ÖbÐmü

¼a†Èi��åßcjÛa�åíˆç�“Óbã�bà×�LÕíŠÐÛa�áÜÈm�…bÈi�´z™ìß�ÕíŠÐÛa�áÜÈm�wöbnã�´ryb
c�æcàè½a�wöbnäÛa�†y�Þì•ìÛa�¿�Ýrànm�ÕíŠÐÛa�áÜÈnÛ�ògÚ�’ß�áèÏ�µ���âb�è½a�æd’i

ë�ÞìÜ§aë�òiìÜĐ½ac�‰aë…cÕíŠÐÛa�õbšÇ�IAndres and Shipps,2010:215NH 

ò�a‰†ÜÛ@ïÜàÈÛa@kãb¦aZ@@

�kãb¦a�aˆç�¿�ðŠvî�Łb×ë�szjÛa�pbî™ŠÏ�òz•�åß�†×dnÛaïmZ� �

þa�òî™ŠÐÛaþa�òî™ŠÐÛaþa�òî™ŠÐÛaþa�òî™ŠÐÛaµëµëµëµë�Z�Z�Z�Zþa�òî™ŠÐÛa�o–ãµëZ��Œíbànmc���Õ�íŠÐÛa�á�ÜÈm�…bÈiI��´��znÛa
������òîvîma���üa�ñ…b�îÔÛaë�Lïãëb�ÈnÛa�áÜÈn�Ûaë�L�ì�nÐ½a�Þb–müaë�ñ‰ëb�aë�LŠàn�½a

áÜÈnÜÛ�ñŒÐ�a�òîÓbjn�üaë�H����Èm�b�èäØÛë�œÈjÛa�bèšÈi�åÇ����á�ÜÈm�ôìn��ß��å�Ç�
ÕíŠÐÛa�N×dnÛa�āŠÌÛë���õì�vÜÛa���òî�™ŠÐÛa�êˆç�òz•�åß�†g�µc���Ý�îÜznÛa�lìÜ��
ïÜßbÈÛa�Lg�ÝîÜ¤���‡������bèËb�•���Ûa�æbîjn��üa�ñ‰bàn��a�paŠ�ÔÏBreso¯��ý�ß‹ëú�ê

�ŠÐÛa�á�ÜÈm�ôìn�ß�åÇ��jÈnÜÛ���ò�ÌÛbjÛa�Õ�íI20�H����ó�ÜÇ�ò�Ç‹ìß�ñŠ�ÔÏc��ò�Èi‰c��…b�Èi
IÝ��ßaìÇ�Hib�pb��ãìØ½a�ò��ÔíŠ��…b��ànÇò���îöŠÛaPrincipal components method �

�ÝßaìÈÛa�Šíë†m�òÏìÐ–ß�ÕÏë�wöbnäÛa�òÜßbÈßëVarimax factor rotation��bà×ë��ì�ç
Þë†¦a�¿�|™ìßI4NH� �

� �� �� �� �
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Þë†¦aÞë†¦aÞë†¦aÞë†¦aIIII4444HHHH�Z�Z�Z�Z���ÕíŠÐÛa�áÜÈm�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÜÛ�ïÜßbÈÛa�ÝîÜznÛa�wöbnã���ÕíŠÐÛa�áÜÈm�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÜÛ�ïÜßbÈÛa�ÝîÜznÛa�wöbnã���ÕíŠÐÛa�áÜÈm�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÜÛ�ïÜßbÈÛa�ÝîÜznÛa�wöbnã���ÕíŠÐÛa�áÜÈm�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÜÛ�ïÜßbÈÛa�ÝîÜznÛa�wöbnãN=56N=56N=56N=56� �� �� �� �

�á�������Ó‰
ñŠÔÐÛa� �

�Ý����ßbÈÛa
þa�Þë
I�´�znÛa

Šàn�½aH� �

�á���Ó‰
ŠÔÐÛañ� �

�ïãbrÛa�ÝßbÈÛa
I�ñ‰ëb�������a

�Þb����–müaë
�ìnÐ½a� �

�á���Ó‰
ñŠÔÐÛa� �

�Ý�����ßbÈÛa
�s������ÛbrÛa

I�áÜÈn�����Ûa
ïãëbÈnÛa� �

�á���Ó‰
ñŠÔÐÛa� �

�Ý���ßbÈÛa
�É����iaŠÛa

I�ñ…b��îÔÛa
�ñŒ����Ð�a

áÜÈnÜÛH� �

1� �74E� �8� �62E� �13� �59E� �17� �51E� �

2� �61E� �9� �71E� �14� �67E� �18� �56E� �

3� �57E� �10� �54E� �15� �83E� �19� �64E� �

4� �82E� �11� �66E� �16� �77E� �20� �55E� �

5� �60E� �12� �65E� �

� �

MMMMMM� �

� �

MMMMM� �

6� �55E� �

� �

MMMMMM� �MMMMMM� �MMMMM� �

7� �59E� �MMMMMMM� �MMMMMM� �MMMMM� �

�ò����àîÔÛa
òîmaˆÛa� �

3.25� �2.73� �6.33� �3.53� �

�òj�������ã
�åíb����jnÛa
|™ì½a� �

20.63� �19.54� �22.36� �18.81� �

�òj�����äÛa
�òîà×a�Ûa
�åíb����jnÜÛ
|™ì½a� �

20.63� �40.17� �62.53� �81.34� �
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Þë†¦a�åß�ÅyýíI4�HŁaïmZ� �

1M�c��Õ�íŠÐÛa�áÜÈm�ôìn�ß�÷bîÔÛ�ò––‚½a�æbîjn�üa�ñ‰bàn�a�paŠÔÏ��Éîº�æ
�ÖìÐm�Éj’m�k�ã�óÜÇ�oÜ–y�†Ó50EI6H�þa���å�Ç�b�ç�jÈmë�b�ìjÓ�Š‘ûí�ðˆÛa�Šß

b��èäß�…ì��–Ô½a�āŠ��ÌÛaN�⁄a�‰†��£ë�ñ‰b��‘g�µc�æBreso¯�ý��ß‹ëõ�aë†Èjn���a�†��Ó�ê
paŠÔÐÛa�I6،7،9�H��Èíë�òÛìjÔ½a�Éj’nÛa�k�ã�óÜÇ�b�ì–y�â†ÈÛ���aˆ�ç�s�ybjÛa�ðŒ

bjnÛa�åíg÷îjÛa�pbãìØß�¿�pbÏýn�üa�µjîvn�½a�bçbíbäq�¿�“îÈí��Ûa�òìæN 

2M����ò�îmaˆÛa�áî�ÔÛa�p‹ëb£ Eigenvalues��É�îà¦c��Èi����†�yaìÛa�Õ�íŠÐÛa�á�ÜÈm�…b
þa�|îz–Ûa×�b�ìjÓ��Èí�ðˆÛa�ŠßdÕíŠÐÛa�áÜÈm�åÇ�ñ�Èß�…bÈiN� �

3M�þa�Š�Ðmþa�…bÈiíŠÐÛa�áÜÈnÛ�òÜrà½a�òÈi‰bß�Õ��ê‰†�Ó�I81.34HE���å�ßg��ïÛb�º
kãb¦a�aˆç�åà™�ñ…‰aìÛa�pbibvn�üa�¿�ò•b§a�pbäíbjnÛaN� �

òîãbrÛa�òî™ŠÐÛaòîãbrÛa�òî™ŠÐÛaòîãbrÛa�òî™ŠÐÛaòîãbrÛa�òî™ŠÐÛaZZZZ����Þìy�ò�a‰†ÜÛ�òîãbrÛa�òî™ŠÐÛa�‰ë†m����î�Ôm��Ûa�paŠÔÐÛa�Œíb·
�ÖbÐmüa�ôìn�ß�åÇ��Èm�bèäØÛë�œÈjÛa�bèšÈi�åÇ�ïvîma��üa�ÖbÐmüa�ôìn�ß

ÕíŠÐÜÛ�ïvîma��üa�N�†×dnÜÛëÞë†¦a�òËbî•���òî™ŠÐÛa�êˆç�òz•�åßI5NH� �

�Þë†¦a�Þë†¦a�Þë†¦a�Þë†¦aIIII5555HHHH�Z�Z�Z�Z���ïvîma��üa�ÖbÐmüa�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÛa�Œíb·�ôìn�ß���ïvîma��üa�ÖbÐmüa�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÛa�Œíb·�ôìn�ß���ïvîma��üa�ÖbÐmüa�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÛa�Œíb·�ôìn�ß���ïvîma��üa�ÖbÐmüa�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÛa�Œíb·�ôìn�ßN=56N=56N=56N=56    

�á����Ó‰
ñŠÔÐÛa� �

�òj����ã
Éj’nÛa� �

�á����Ó‰
ñŠÔÐÛa� �

�òj����ã
Éj’nÛa� �

�á�����Ó‰
ñŠÔÐÛa� �

�òj�����ã
Éj’nÛa� �

�á�����Ó‰
ñŠÔÐÛa� �

�òj�����ã
Éj’nÛa� �

1� �77E� �13� �31E� �25� �65E� �37� �76E� �

2� �53E� �14� �67E� �26� �68E� �38� �55E� �

3� �66E� �15� �73E� �27� �62E� �39� �65E� �

4� �74E� �16� �55E� �28� �73E� �40� �74E� �
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5� �71E� �17� �69E� �29� �80E� �41� �57E� �

6� �63E� �18� �66E� �30� �51E� �42� �61E� �

7� �57E� �19� �51E� �31� �69E� �43� �63E� �

8� �56E� �20� �65E� �32� �56E� �44� �52E� �

9� �62E� �21� �67E� �33� �58E� �45� �32E� �

10� �52E� �22� �81E� �34� �66E� �46� �44E� �

11� �70E� �23� �65E� �35� �57E� �47� �66E� �

12� �42E� �24� �76E� �36� �54E� �48� �69E� �

Þë†¦a�åß�|šníI5�Hc���ïvîma���üa�Öb�Ðmüa�ôìn�ß�åÇ�ñ�È½a�paŠÔÐÛa�Éîº�æ
�����Öì�Ðm�Éj�’m�k��ã�ó�ÜÇ�p‹by�†Ó50�Eib��paŠ�ÔÐÛa�õbärn��I12،13،45،46�H��s�îy

��Éj�’m�k�ã�óÜÇ�paŠÔÐÛa�êˆç�oÜ–yI42EL31EL32EL44�HE��þa�ïÛaì�nÛa�ó�ÜÇ��Š�ß
�̂ �ç�…bÈjn�a��Èí�ðˆÛa��������Ý�ßbÈß�lb��y�āŠ�ÌÛ�æbîjn��üa�ñ‰bàn��a�å�ß�paŠ�ÔÐÛa�ê

�ïvîma���üa�ÖbÐmüaë�ÕíŠÐÛa�áÜÈm�´i�Áî�jÛa�Âbjm‰üa�N�����†�Ó�÷b�îÔ½a�æì�Øí�aˆ�èië
òîÜ�a�bän÷îi�òî•ì–¨�¼bÔÏë�ÑîØmN� �

òrÛbrÛa�òî™ŠÐÛaòrÛbrÛa�òî™ŠÐÛaòrÛbrÛa�òî™ŠÐÛaòrÛbrÛa�òî™ŠÐÛaZZZZ����Ç�ò�a‰†ÜÛ�òrÛbrÛa�òî™ŠÐÛa�†×ûm��pa‡�Âb�jm‰a�òÓýÇ�…ìuë�óÜ
�òÛü…gÐÛa�áÜÈm�´i�òîöb–yïvîma��üa�ÖbÐmüaë�ÕíŠN�����êˆ�ç�òz�•�å�ß�†×dnÜÛë

Þë†¦a�òËbî•���òî™ŠÐÛaI6NH� �

� �

� �

� �

� �
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Þë†¦aÞë†¦aÞë†¦aÞë†¦aIIII6666HHHH�Z�Z�Z�Z⁄a⁄a⁄a⁄a�pa�Ìnß�´i�Áî�jÛa�Âbjm‰üa�pýßbÈßë�òîÐ•ìÛa�paõb–y�pa�Ìnß�´i�Áî�jÛa�Âbjm‰üa�pýßbÈßë�òîÐ•ìÛa�paõb–y�pa�Ìnß�´i�Áî�jÛa�Âbjm‰üa�pýßbÈßë�òîÐ•ìÛa�paõb–y�pa�Ìnß�´i�Áî�jÛa�Âbjm‰üa�pýßbÈßë�òîÐ•ìÛa�paõb–y
�ò�a‰†Ûa�ò�a‰†Ûa�ò�a‰†Ûa�ò�a‰†ÛaN=56N=56N=56N=56    

�Ìn½a� ��Á���ìÛa
ïib�§a� �

�ÒaŠ−üa
ð‰bîÈ½a� �

1� �2� �3� �4� �5� �

1��´��������znÛa
Šàn�½a� �

3.21� �1.35� �� �� �� �� �� �

2��ñ‰ëb����������a
Þb��������–müaë�

�ìnÐ½a� �

3.83� �0.73� �57E
J� �

� �� �� �� �

3��áÜÈn����������Ûa
ïãëbÈnÛa� �

4.01� �1.55� �21E� �63E
J� �

� �� �� �

4��ñŒ��Ð�a�ñ…b��îÔÛa
áÜÈnÜÛ� �

3.39� �2.29� �37E
J� �

7E� �49E� �� �� �

5���á��ÜÈm�ïÛb��ºa
ÕíŠÐÛa� �

3.61� �1.99� �74E
JJ� �

52E
J� �

59E
JJ� �

67E
J� �

� �

6��Öb���������Ðmüa
ïvîma��üa� �

3.47� �0.98� �55E
J� �

73E
JJ� �

68E
J� �

62E
JJ� �

69E
J� �

*P<0.05             **P<0.01 

� �
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Þë†¦a�åß�ÅyýíI6�HïmüaZ� �

1N þa�Éîº�‹ëb£�ÍÛbjÛa�ï™ŠÐÛa�Á�ìÛa�ò�a‰†Ûa�pa�Ìn½�òîib�§a�Âb�ëI3�H
þa��Èí�ðˆÛa�Šßc��ò�äîÇ�ô†�Û�Á�ìnß�ôìn�¶�ñŠÏaìnß�pa�Ìn½a�Éîº�æ��ò��a‰†Ûa�N

þa�êˆç�áîÓ�oyëaŠm�†Óë�´i�Âb�ëI3.21�Hë�Šàn�½a�´�znÛa�†ÈjÛI4.01�H�†ÈjÛ
áÜÈnÛa�ïãëbÈnÛaN 

2N ��pb�ÏaŠ−üa�êˆç�áîÓ�oyëaŠm�sîy�òí‰bîÈ½a�pbÏaŠ−ýÛ���äÛa�ābÐ®üa
´iI0.73�Hë��ìnÐ½a�Þb–müaë�ñ‰ëb�a�†Èji�Ý–ní�bàîÏI2.29�H�ñŒÐ�a�ñ…bîÔÛa�†ÈjÛ

áÜÈnÜÛ�N�����n��üa��ãb�£�ó�ÜÇ�Þ†�í�ò�í‰bîÈ½a�pbÏaŠ−üa�¿�ābÐ®üa�aˆçë�pbibv
�áîÓ�Þìy�bç‰ìz·ë�ñ…‰aìÛacëß�ÙÛˆÛ�bßë�òîib�§a�bè�b���†�î×dm�¿�pb�bØÈãa�å

þa�áîÓòîib�§a�Âb�ëN 

3N gÓ�æ�´i�Áî�jÛa�Âbjm‰üa�pýßbÈß�áîc�åß�ðc���Öb�Ðmüaë�Õ�íŠÐÛa�áÜÈm�…bÈi
��´��i�o��yëaŠm�ïvîma����üa55E�L��Öb��Ðmüaë�Šàn���½a�´���znÛa�´��i�ò��ÓýÈÜÛ

Lïvîma�����üa�ë73�E��ì���nÐ½a�Þb���–müaë�ñ‰ëb����a�´���i�ò���ÓýÈÜÛ�Öb���Ðmüaë
ïvîma��üa�N�†äÇ�òíìäÈßë�òjuìß�pbÓýÈÛa�êˆç�Éîº�põbu�†Óë5E�ë1�E��ó�ÜÇ
þa�ïÛaìnÛa��’í�ðˆÛa�Šßgbàç�´àèß�´jãbu�µ�Zþa�LÞëc�ôìn�ß�ñ…bí‹�æc��å�ß�ð

c�ñ‰ëŠšÛbi�ð…ûí�ÕíŠÐÛa�áÜÈm�…bÈigñ…bí‹�µ�ïvîma��üa�ÖbÐmüa�ôìn�ß�¿�Nc��b�ß
¦aü†Ûbi�òÜ•�ëˆÏ�ïãbrÛa�kãb⁄a�òÛpýßbÈ½a�êˆç�Éîà¦�òîöb–yN 

4N �põbu�´i�Áî�jÛa�Âbjm‰üa�ÝßbÈß�òàîÓg�ïÛbºc�ÖbÐmüaë�ÕíŠÐÛa�áÜÈm�…bÈi
îma��üa�ôìn�ß�†äÇ�òíìäÈßë�òjuìß�ïv5E�Lc�òÔq�ôìn�¶�ð�ê‰†Ó95E�‰a†Ô¶ë�L

69�E��Èí�b¾c��ôìn��ß�¿�ñ…bíŒi�òiìz–ß�æìØm�ÕíŠÐÛa�áÜÈm�ôìn�ß�¿�ñ…bíŒÛa�æ
ÖbÐmüa�ïvîma��üaN 
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pbî•ìnÛaë@pbubnän�üaZ@@

pbubnän�üapbubnän�üapbubnän�üapbubnän�üaZZZZ    

bß�óÜÇ�õbäi�kãb¦a�¿�õbu�Ła�pbubnän�üa�òËbî•�åØ¹�ò�a‰†ÜÛ�ïÜàÈÛaòîmZ� �

1N �ñ…bî�c��éÐ�•ìi�ïÓŠÐÛa�ÝàÈÛa�ì−�|™aìÛa�éuìnÛaë�ïãëbÈnÛa�áÜÈnÛa�lìÜ�
Ła�åß�áÜÈnÜÛ�òÔíŠ��áÜÈm�åÇ�¼ýšÏ�åíŠ�cœÈjÛa�áèšÈi�åß�ÖŠÐÛa�õbšÇN 

2N ’m�����znÛa�ó�ÜÇ�ò�Èßb¦a�pb�îÜ×�Év���þa�Þ…b�jm�†�–Ôi�Þb�–müaë�‰ëb��‰b�ØÏ
ëbªë��bnÐãbi�ŠÄäÛa�pbèuëë‡�Þb–müa�bíaŒß�åß�ñ…bÐn�üa�òÛð�´çb£üaN 

3N a�ïî�í‰†m�ÝjÓ�åß�|™aë�Ýîß�Úbäç������ó�ÜÇ�püúb��nÛa��Š���ì�−�ò�Èßb¦
Èiš�ta�×üa�æë…�œÈjÛa�áègþa�µbèãìÜà°��Ûa�òîàÜÈÛa�lbÔÛN 

4N ü�’m�†uìíþ�—î‚þa�ñìvÏ�lbj����ü�b�à×�ò�Èßb¦a�pb�îÜ×�¿�õa…���ðŠ�£
þa�¿�òÜ•b§a�pbÏaŠ−üa�ò’Óbäßþa�åÇ�ïÜÈÐÛa�õa…n×üa�ání�sîy�ÉÓìn½a�õa…��õb�Ð

þa�åÇ�òÛëû�½a�òè¦a�†í†zniìÜîzÜÛ�bèèîjämë�õbĐ�ÛÙÛ‡�‰aŠØm�æë…�òN 

5N þa�Éîº�ïÈ��âb�Ó�õbärn�a�æë…�òÈßb¦a�¿�òîàÜÈÛag���Ü×�ò�îã†m�µ��áí†�Ôm�Ñ
�å�ß�òîàîÜÈnÛa�pbß†¨a�������å�ß�ñ†�í†Ç�Ýj���xb�ènãa�Þý��c����å�ß�ñ…bÐn��üa�b�ç‹Ši

áv§a�pbí…b–nÓaN 

6N þa��Ûb©�¿�òšîÐn�ß�ò’Óbäß�ðŠ£����Ý�§�ò�yëŠĐ½a�Ýöa†�jÜÛ�òîàÜÈÛa�âb�Ó
����ò�î÷îjÛa�pa�î�ÌnÛa�ò�Èîj��óÜÇ�Ýöa†jÛa�ÙÜm�‰bîn�a�¿�Œî×�Ûa�ání�sî¡�pýØ’½a

üa�åØ¹�ò•ŠÏ�Ýr·��ÛaÉÓaìÛbi�āìèäÛa�¿�bèäß�ñ…bÐn�N 

7N ����ª�¿�ò�jÜĐÜÛ�pa‹b�înßüa�œ�Èi�áí†�Ôm�óÜÇ�pbîÜØÛa�pa…bàÇ�ÖbÐma��ò�Ûëb
�òî�ŠÛa�pbÈßb¦a�ò�Ïbä½cþa�pbÈßb¦a�ëþa�òîÜç��Ý�È¯�ðˆÛa�ìzäÛa�óÜÇë�ôŠ�
ñŒîànß�òÈßb¦a�pbîÜ×�åßN 
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8N �bîÜÈÛa�òîÈßb¦a�pa…bîÔÛa�……Šmþa�åß�òzî–äÛa�kÜ��åÇ�òÈßb¦a�¿�Ó��ò�îàÜÈÛa�âb
bß�bàî��í†zni�Ý–níþa�†ñ†í†u�òîàÜÇ�pb––¥�ta†zn�a�ëa�òî�a‰†Ûa�Âb�ÓN 

pbî•ìnÛapbî•ìnÛapbî•ìnÛapbî•ìnÛaZZZZ� �� �� �� �

g�ñ‰b‘gbß�µ�n�a�¿�õbuŁbi�òî•ìnÛa�åØ¹�ò�a‰†Ûa�pbubnäïmZ� �

1N ����ò�iìÜĐ½a�ò�ÏŠÈ½a�É�Óìni�ò•b¨a�´îÈßb¦a�ñ…bÔÛa�pa‰bèß�òîàäm�óÜÇ�ÝàÈÛa
ÛbÇ�òîibî�ãa�ÕîÔznÛ�áèmbÈßbu�ÝjÓ�åß�òî���pb�Èßb¦a�Ù�Üm�Ý�àÇ�¿�N�þa�aˆ�çë��ß�Š

�åØ¹c���čé�ÔmbÇ�ó�ÜÇ�ˆ�dí��í‰†m�wßbã�Û�òîÜ�a�pbÈßb¦a��jm�Þý��åß�ÕÔzní�æ
pa‰bè½a�êˆç�òîàämN 

2N �ïÈ�Ûag�µg���Ý��a…�ò�îàîÄäm�òÏbÔq�òÇb‘c����ò�îÜ�a�pb�Èßb¦a�ò�Óë‰���ó�Ç�Év�’m
Ła�ðcŠÛa�ÞìjÓë�ñ‰ëb�a�ïÈ�Ûa�åÇ�¼ýšÏ�Š�gŒíŒÈm�µ�ÜÈnÛa�òîÜàÇ��†än��½a�ïãëbÈnÛa�á

gpbÈßb¦a�êˆç�éuaìm��Ûa�pbí†znÛa�‹ëbvnÛ�éäß�ñ…bÐn�üa�òÛëbªë�ÕíŠÐÛa�µN 

3N c���Ù�Û‡�¿�b�¶�òîÜ�a�bämbÈßbu�ÝjÓ�åß�Šàn�½a�´�znÛa�òÐ�ÜÐi�ÝàÈÛa�òîàç
¨a�áí†Ôm�pbîÜàÈi�âbànçüa��ì�−�éuìnÛaë�ÝàÈÛa�paõaŠuaë�òß†g��õaŠ�u��pb�îÜàÇ
pbÈßbu�Éß�òîÈuŠß�òã‰bÔß�gbîàÜÇ�òäî•‰�òî½bÇë�òîàîÜÓN 

4N �òîÜ�a�òîÈßb¦a�pa…bîÔÜÛ�òîÓbjn�üaë�òîvîma��üa�ñ…bîÔÛa�pa‰bèß�òîàäm�ñ‰ëŠ™
aë�ÝjÔn�½a�ÒaŠ’n�a�pa‰†Ó�òîàäm�ÙÛ‡�¿�b¶�Ýîj�Ûa�ÝÈÛë�ïvîma��üa�ÁîĐ‚nÛg�µ

åß�æìØí�ÙÛ‡�ÎìÜi�⁄a�¿�òîÜîçdm�pa‰ë…�áîÄäm�Þý�òîvîma��üa�ñ‰a…N 

5N dnÛa���òÐ�‘‰di�âb�ànçüaë�òÔib�Ûa�l‰bvnÛa�åß��ÈÛa�õbÔn�a�óÜÇ�Šàn�½a�†î×
bvnÛa�êˆç�bèubn°�åß�Þëbänß�¿�bèÜÈuë�l‰c�òîäßŒÛa�pa�ÐÛa�õbäqaýÛ�ÙÛ‡ë�òÔy

�éß†Ôm�b¾�ñ…bÐn�übicpbßìÜÈ½a�bîuìÛìäØm�paë…N 

6N ÈnÛa�pb��ûß�¿�ïvîma��üa�ÖbÐmüa�òîÜàÇ�ŒíŒÈm����å�ß�ò�îÜ�a�ïÛb�ÈÛa�áîÜ
�ÕÜ��Þý�gÚ�’ß�Ò†ç�…ìuìi�÷b�y����É�îà¦a�óÈ��íg����å�Ç�¼ý�šÏ�é�ËìÜi�µ
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c�ïÈ�Ûa�òîàçg�������‰aŠ�ÔÛa�‡b�¥a�ò�îÜàÇ�¿�ò×‰b�’½aë�ò�ÔrÛaë�õüì�Ûa�ôìn�ß�ñ…bí‹�µ
ÜàÈÛaë�òîàÜÈÛa�pbîÐÜ¨a�åß�ñ…bÐn�übij�nä½a�bèÜà°��Ûa�òÇìän½a�òîìæN 

òîiŠÈÛa�‰…b–½aòîiŠÈÛa�‰…b–½aòîiŠÈÛa�‰…b–½aòîiŠÈÛa�‰…b–½aZZZZ� �� �� �� �

M�b™ŠÛa�†jÇ��b•�L†î‘‰�L�Llýuë��“�ç…�æb��yaI2006NH ���pb�àÄäß�ì�−
����ò�rÛbrÛa�ò�îÐÛüa�Ý�™�¿�ò�àÜÈnß�òîÜªN�����ò�í‰a…üa�âì�ÜÈÜÛ�ò�îÓaŠÈÛa�ò�Ü�aO��ò�Èßbu

†Ü�aLõýiŠ×4�…†ÈÛa�L14:39M70N    
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