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(Khamis Miliana - Miliana - El Attaf) in the state of Ain Defla

(58 Ll 3\55 BYH WS
AR (3 pp 83y B daslr AP (39 835 B dmalr
a.kaouadji@ univ-boumerdes.dz a.douar@univ-boumerdes.dz

2022/12/30 ;i jus 2022/12/05 sl s 2022/08/24 o3kt s
tgeiks

Gl deddl bl (3 ped) Gid 3 easd) B e e Cadl ) il sds a8
Y € Gl s gy LB e B (Olaal— Bk — &Ll &) oldiang
J ey anl ) clog Wy olazald) ods libee 150 0 0S5 ae Lo Ol
Ao BLo BV semg Loy (il o desazt ] (SPSS)aely pliszal daastl SULLI
Aehll 2 Slasandl doval) desanll Baddl 1ol 58y 5ol WUy L g8,
Bl Gagen)) edd) (V) LE Baedl WL de kil LS
J14 ¢ H83: JEL Cavws

Abstract:

This study aims to identify the role of quality culture in achieving
excellence in health service performance in hospitals (Khemis Miliana -
Miliana - El Attaf) in the state of Ain Defla. To achieve this goal, a
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questionnaire was distributed to a sample of 150 employees in these
hospitals. The study, after analyzing the data collected using the (spss)
program, reached a set of results, the most important of which is the
existence of a positive and strong correlation between quality culture and
health service performance excellence in the hospitals under study.

Keywords: quality culture, performance excellence, health service
hospitals .

JEL Classification Codes: H83 «J14.
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