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Abstract:

Information technology has become among the most important tools
that contribute to the development of societies, as it contribute to build
an advanced society based on electronic services that facilitate the
performance of its tasks and organization, As well as benefit from her
experiences. The problem of the study was: Is there an impact of
information technology on organizational learning in “cnas™ biskra ?, As
for the hypotheses of the study, it was represented in the presence of a
statistically significant impact of the dimensions of information
technology on organizational learning in the institution under study,
where it was relied on the descriptive & analytical approach, The study
concluded that there is a statistically significant effect of both the
equipment and tools dimension, the software dimension, the
communication networks dimension and the human resource skills
dimension on organizational learning in the institution under study, in
contrast to the database dimension.

Keywords: Information Technology, organizational learning, CNAS
Biskra.

JEL Classification Codes: M12 ; M15
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