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Abstract:

In Recent Decades, The World has Witnessed Major Developments
and Transformations in Various Fields, and Among the most Prominent
of these Changes is the Shift Towards a Knowledge Economy in Which
Knowledge has become a Basic Resource in Production Processes that
Outweigh the Importance of Other Material Resources, From this
Standpoint, Our Study aims to Highlight the role That Knowledge
Management Plays in Achieving Competitive Advantage, Which we
Solve Through the Problem : What is the Contribution of Knowledge
Management to Achieving Competitive Advantage of Organizations?
The Study Was Conducted Using the Descriptive & Analytical Method
to Clarify the Concepts of Knowledge Management and Competitive
Advantage, At the end of this Study it was that Knowledge is the Main
Factor that helps the Organization to Achieve Innovation as a
Competitive Advantage that Enables it to Outperform Competitors and
to Remain and Survive in the Local Market, And also Reached the
Contribution Operations of Knowledge Management Represented in the
Diagnosis, Generation, Storage and Distribution of Knowledge, in
addition to its Application in formulate and apply the best Competitive
Strategies that Enhance Creativity in the Organizations, and thus
Providing New and Distinct Products that are Compatible with what the
Customer Aspires to, as an important Source of Knowledge that is Based
on Monitoring the Changes and developments in the Market.

The Researchers Offers a Group of Recommendations Which
Organizations Must Preserve their Intangible Resources Especially
Strategic ones, and Work to Exploited it in an Optimal Way Invest and
Prevent it From Moving to Competing Organizations.

Keywords: Knowledge, Information, Knowledge Management,
Competitive Advantage.

JEL Classification Codes: D83, M11, M15, M21, M31
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