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ABSTRACT

This research treats about public relationship in companies, and what
it represents its importance in explaining opinions, solution to different
conflicts and the improvement of the company’s image in internal or
external populations, under the negative points that meet the administrative
institutions with their various functions because of the absence of attentive
ears to citizen’s and employee’s worries inside the administration and to
answer their questions by the ways which improve the functions of this
administration; and by considering the general relationship such as one of
the most important scientific specialties that incite the company’s
attendance to be socially obvious, it works to acquaint with the company
and its services in order to acquire the good reputation and the members’

satisfaction so it will obtain faith.

That is why we have exposed the public relationship in general
administration, its meaning, definition, importance, purposes, the main ways
it uses to impose its attendance and the troubles the general administration

meets that the public relationship tries to solve.

We also saw the general administration by introducing it and exposing
some of its meanings, qualities, particularities and its employees’ skills, the
public relationship in general administration, we definite the ministries and
the government’s institutions that is what incites the general administration
to take interest in the public relationship and the role its attendance has in

inciting the activity of the general administration to reach the best .

Key words : Public relationship; administration; public companies;
general administration; social attendance..
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