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Abstract: The study aimed to measure the role of emotional intelligence of leaders
in the management of organizational conflict in the public hospital institution of
Bashir Mantouri in Kobba - Algiers, and to achieve the objective of the study, an
electronic questionnaire was created and distributed to the employees of the
institution. The study concluded a number of results that there is a positive
relationship between the five dimensions of emotional intelligence (self-
understanding, self-motivation, understanding others, motivating others and
managing organizational dialogue) for leaders. Combined emotional intelligence of
leaders on managing organizational conflict.

Keywords: emotional intelligence; organizational conflit; Organizational conflict
management
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