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The role of virtual tourism in marketing tourist destinations for
tourism and travel agencies. An international case study
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Abstract : This study aimed to highlight the contribution of virtual tourism to the
marketing of tourist destinations by tourism and travel agencies, taking advantage of
some of the international experiences offered, such as the experience of Jordan and
Dubai, and the French experience. The study concluded that virtual tourism is an
motivating factor that allows to activate the demand for tourist offers presented. At
the same time, virtual tourism cannot be replaced as an alternative to real tourism,
and its use enhances the marketing capabilities based on the use of technological
techniques in order to familiarize customers with the most important tourism
services and products attached and the advantages obtained by the beneficiary of
tourism services.

Keywords: virtual tourism, tourist destination, tourism and travel agencies,
marketing of tourist destinations.
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