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Abstract: Nowadays, the reality of the competitiveness in the world
is that the companies provide new and innovative ideais to ensure
continuity and to stay at the top, this will never happen only if the
administration based on creating marketing culture between all the
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stuff , especially marketing responsible, the radical change should be
an administrative obligation and the continuous improvement will not
be valuable only if it depends on clear and well established rules, and
this what we tried to indicate in this study by knowing the sector of
marketing culture in tourism sector which concerns touristic agencies
in Algiers

The study conclude that the majority of the agencies really apply the
modern marketing concept, but they do not adopt and apply the
marketing culture dimensions, because of many reasons as
concerning the strict rules and policies imposed by the government on
the agencies, and also for absence of tourism culture.

Keywords: Keyword existence; tourism; tourism agencies; marketing

culture,

Jel Classification Codes : M31 ; L83; L84

i
i 3 g walilly Goall) Golaty Auhy 3 25V 3 plesa¥l 5l A
lely aee feaddl Jlael o poi @) 51 ads clgelsl DMl e bl
Geimd fluYly SSa Vg deddly B39l Jo AWy il (3 el I a sl
poeis ploxa¥l 53L) ) ool L ¢ dldl ghiall Ssy s Glgnl b & 2Ll 330
05 it A g S 83l ol e a5k oy p5giaS ol G iiypand) BLE)
ey Bl o Baslil Slogall ot ey Lol ¢ g’ e Sl el IS L
Slheadl j32 08 el 0K Mg 5 LKy Gl SVolas ot oppal (o 2JW
T Grged) B 055 JUlg 3)0Y1 [l ) 58 Jeaslly 55U 2R s Gl 3y
o Er Y L b sl Gl e ) dmilin] debios o) 2T (Bidly ~nil)

Aglead
LW s p S dol b 358 Bslatl 2l e ALl Al U sy
@l Aol dem cwby AWl il A e sl a3b5) Al CILAL

(el BLad) (3 B Sl plly L) Blad) gty sla) 20U LwlY)

Sldl Ly clasly JSKS ALl gl (3 V) ggmn w1y (3 Y ST e 4 U

01 a8l (15 Womalt ¢ Sl (Ot (2 Bl drolr ¢ Ciyslaady) SloeY) Aoms »




St G¥g dbad) ONSH e die Llyd — & o) A bead) NS B Lk gl dBLE &y
A11-92 £ o) ieola! i

I3 dLadly el OV clad) Lo anld) olelkdl) oy aaled) o)) 2 L)

Pae i OF S g Aot 2y wleg tll IS Ry cadlall 3 0ly dnod

AU et 5l I e o S| =28 O e () )
Al Y5 (B ALl SYSHI B Adgud) BN jLis! sie b

b I gl ) Jildl S f e IS Je Y e T o

A de dl oyl

Sk gond)) BLIL 3922l L —

bl SV B b e il Slead a L —

oLl SLdd) 19y A0 o kignd) BUH jLas) | —

Ciph gl BN ol 313 ANy (3 G- Ld) oV o5 o —

Slodll AB s paose e dmglall SViLall Bie 21y ol Ol B

Ul

(ol gl pogall ALl SN 3l —

oyl B ol dm Lol SN 25 —

froan Gy Amlod) SV Slodss (25 Vlg B bl Sladidhl gl xd: Eoedl doa

Lo (3 axPlos 1Sy (ol gally Ol 3, S0 2 U Wleall Flai 2 Ml olslasYI 3

& BtV oSSy (ol pllaill Sl b 5l sl iy b ol olelas dus

bl B8l o] 508" 88 sl BLE) g amod)

Bl Olaal) e degas 3ad Wgle ] Oud () lia D e 1ol Blual

3y aseidly bead dal 1) (o ladl alge Liods ddes ST adipudl Bl o —

¢l all

(L) Sl 8l (3 Ay gl DL 3o (e Bma —

Sty sbgll sLas¥l s & Rols bl Slsd) Ll BIAL o) Wyl —

R O ol (3 aalas) a8l

01 a8t (15 Womall ¢ itz Ot (2 Bl drolr ¢ CyslaadY) SoeY) Aoms »



) G¥s Ao lead) OV e de Lahyd — o) Lo lend) NS B ks gt ABLE &
A11-92 o p) ivplll i

(o) el e gl U (3 sl F el B adlal 1ol g
Blors 2S5 Sy S e Sats Sloshes o ade Wlad L e s
e Uoazel i calial fobg Comdl Slasp LN ) dnked) U LT (Y
B8y Jlondl e @ oV (e Begazt e Shlazal mjgs & o Al Auls g
B ool (oMoialy Sl il ims L YSPSS slas Y sl
o dd e Ll ez e Jpnad S Slaglald Bess 0] 1ol Ay pozns
Yy e ple ) — 4@:;.\ M 2 o)) dall S5 e RVREAF CE
i b e slazeV) ¢ as auhal) die Wl deolad) A 4Ny 3 susledl andly 2Ll
e o i 8 IS 8 gl (3 O] (oY1 B il Vi (61 (el 3
il cdy (JU e 3 o Lo g ol 1S e Wy OF iy il WIS,
el S 4Ny A5 16 s
U el ] Codl s & ) Oloandld
(g gedl B 2ale: JgY1 ygmeall
¢ L) YIS 2ale: CIWI jgonad!
o) S Y ALl VIS e i dslpstagl ) jgonedl
¢ Ly gl BB Labe —1

pseie 325 o Wil IS0 Bhised) BLEN Jo Gl el e 3 Jglei
S il (Sl B ) & Vs S ppslite e Rl L
oAl milly il amgdl (Al aomsilly Al Al oty g () o
A5 Gl Slaglas g 2agll 2zl e Sy (Sphedt pplaally o) o
b Bz Yly Baud) Slashee Jslss
iy g BB S sl — 1.1

"l e ad e s\ Narver&slaterg Ul e ol 1is IS e

332 JUly Al T 8 S2Y ag el LSl W5 s S dsl) B8

01 a8l (15 Womalt ¢ Sl (Ot (2 Bl drolr ¢ Ciyslaady) SloeY) Aoms »



St G¥g dbad) ONSH e die Llyd — & o) A bead) NS B Lk gl dBLE &y
A11-92 £ o) ieola! i

) e gl Lo S el Wa e e 2y S0 20 s
S S gt el Ol T o iygd) il olial 35,50 bl 2l
oo gl BEL BN lall o el (3 s gt sl 33 Lehagt
FUNOE PPN

¢ bl LS -

ol el —

NEBIpE
oy gd) BU SV plaiadt =21

g 3l Joworski & Kohli Ul G oot 1 o BDUas)

A Sl Sleyy Ol o Slghall meomt dwgll Sliy BT o3 BT e
il 1in e Goaily MU ) otV iy pLBY1 e n iy Wl izl
Sl e il Sl W e S5y ol apedll i i) Bl O
JB o Bbablal aleaaV) E Y s Ly iy Gl alaadl
:4g el e s Ay gl B olis (ns OF Sy iU

Gyl Slaslas dg -

Byl Slagnn 25 =

Byl Dlglal Bz -

Loz @) JlesI 3)ls) 2l 1T e Bdgd) Bl (s Saple (K

S Gl by e Gedly S o S5y sl [ 0 el b e
@ Gped) 4o bl OlasVly sl ods (3 W i W) sl o s ALY
Gl algb Clual) gad Ous Ol ads audiy GBS S sl Sl 5
Pt U B ST bl e gt Byl LD,
G gall Sl S e oo Bdpgend)) BLH —
(o alyshs 2ads B ) B —
(el Jo may ol S B gl B —

01 a8t (15 Womall ¢ itz Ot (2 Bl drolr ¢ CyslaadY) SoeY) Aoms »



) G¥s Ao lead) OV e de Lahyd — o) Lo lend) NS B ks gt ABLE &
A11-92 o p) ivplll i

() gt olslibazal s —
plazal wgli—ologhaol) olos gl 4] Bud Bk Ades & Adsed BUH —
iy goncl) BN psgin ooty Adkond) dpaglal) ol f5Y)
1L o)) BB S\l —4.1
6:& Lo i god)) 3La8) slf oz
VL Glawl s e ) ASES Play plbsnal @ Jrany s -
¢ (kg
oA IMazaY gl 83LE) lmlialy balox 3l4] 3 Jtany 1 el -
¢ 2l 3ylek) Sl el (3 Ll
oda jeed Bhels of sholS a8 sge psgdll s OF ga 1 U dm -
RWU
t V) Jad) (3 1 sl sds 0L Sy
el o)) DU 5gded B Sl 101 3y Jgutondt

(soladl adgalt sy SR
(WEREW]] e R8BS EHy

e gl LA By (S el Jad 3, <
Gigd) gd Slondl doudas Jos

Source/ Jean Jacques lambin &Ruben chumitaz&Isbelleschuiling,MarketDriven
Management, 2™ édition, maxmillan , polgraveRoyame uni, 2007,p25.
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Pourcentage | Pourcentagevalide : Pourcentage | Effectifs
62,5 52,6 10 Oui Valide
37,5 31,6 6 Non
100,0 84,2 16 Total
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Pourcentage | Pourcentagevalide | Pourcentage i Effectifs
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Pourcentag Pourcentagevali Pourcentag Effectifs
81,3 68,4 13 Oui Valide
18,8 15,8 3 Non
100,0 84,2 16 Total
15,8 8 Systememanqua | Manquant
100,0 19 Total
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Pourcenta Pourcentagevali Pourcenta Effectifs
18,8 15,8 3 compétitionmoye Valide

81,3 68,4 13 compeétitionaigu

100,0 84,2 16 Total
15,8 3 Systememanquant Manquan
100,0 19 Total
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Pourcentag Pourcentagevali Pourcentag Effectifs
31,3 26,3 5 servir le client Valide

68,8 57,9 11 une relation a

100,0 84,2 16 Total
15,8 8 Systememanqua | Manquant
100,0 19 Total
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Pourcentagecu Pourcentageval : Pourcenta i Effectifs
81,8 47,4 9 base de Valide
18,2 10,5 2 base de donnée
100,0 57,9 11 Total
42,1 8 Systétmemanqu : Manqua
100,0 19 Total
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Tests du Khi-deux

Significati D Vale
Khi-deux de Pearson ,020 2 7,85 Khi-deux de Pearson
Rapport de ,007 2 9,83 Rapport de
Association linéaire par ,041 1 4,19 Association linéaire par
Nombred'observationsv 16 Nombred'observationsv
Significati D Vale
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est ce que lI'agence posséde une base de données marketing sur le client

M oui
B non
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- John R. Narver&stanley F. Staler, the effect of a market orientation on business
profitability, journal of marketing wvol 55 october 1990, American Marketing
Association USA, 1990.
- Ajay k kahli& Bernard .J.Joworski, "Market Orientation : the construct
Researsh , propositions and Managerial Implications" , Journal of marketing vol
54 , april1990, American marketing association 1990.
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- Jean, Jacques Lambin & Ruben chumpitaz and Isabelle schuiling, Marketdriven
management, 2" édition, Macmillan, Palgrave, Royame-uni .
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'John R.. Narver&stanley F. Staler, the effect of a market orientation on business
profitability, journal of marketing vol 55 october 1990, American Marketing
Association USA, 1990, pp 20-35

*JohneNerver& Stanley F Slater, op, cit, p 23

> Ajay k kahli& Bernard JJoworski, "Market ~Orientation : the construct

Researsh , propositions and Managerial Implications" , Journal of marketing vol
54, april1990, American marketing association 1990,p1-18.
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%Jean, Jacques Lambin & Ruben chumpitaz and Isabelle schuiling, Marketdriven
management, 2™ édition, Macmillan, Palgrave, Royame-uni 2007, p 25
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