e o g el B3LaB Y| Slegall b Aalid) 839721 83131 (530 3oas a3l
e Sy 8 Olke &Y g A3LadY) Olucwiall o G o Ldodas Aty

(g ) pd) AsladY) Sl sl Ge Aalid) 829! 8y18) (63l Gmbas &3‘5
Ol ke LYs LoladY) Clawiad! (o s Jo by Aty
iadle Je oy
seel) psles Bylmdly 3LamV aglall 4487 ol 53 2
A cCalad) daals
aichabenali2011@yahoo.fr : 35 4
e ()9 Al
el pskey Bylntlly 25LaV pglall 2487 (Ll adl Slaud
A Gl dasl
nourimounir2@gmail.com : s 4
2l e 2editll Joll 3 Loguas L Jgs Gz (3 bl p S0 55T i
ol or e Baladly bl Olagzal Jo 35 (1) oshalS alaladl 83541 3ls] pllas &5
313) Loabe Gurdad Wl Anlys ] duhdll ods s Layhenaly e Oladg denndlid) 1805 50
ol mell Jo ozl G Ol Y BolasV) Clawsll e die (3 dlall Sagdd
5393 33l pla Jm SlesW) el e alezel ALl dagd) el s 2 )
35Y Gl (o3l U WL @ (JU1 a3 Cyylsl g 3l Slalem] < gy abalzl)
Al A 23LaBV) Olewsll 3 Lokt sie jlastl ¢ dlaladl 85
Sl ) (3 Ligae Langze (Ko s 2laladl 53041 §)15) Loaln OF 2wl wils o gbod
8393) §)laf plas aw)le fasi ] &sl)) Closd) e da anlAl sda e s Slaind
g slasYl Slawsll 3 dklad)

caaladl 839 5)15] toolue calalad) 5341 315 (839 1dlibe iladS

272


mailto:aichabenali2011@yahoo.fr
mailto:nourimounir02@gmail.com

e de o g el B3LaB Y| Slegall b Aalid) 839721 83131 (530 3oas a3l
e Sy 8 Olke &Y g A3LadY) Olucwiall o G o Ldodas Aty

Abstract:

The different enterprises in the world had learnt that the adoption of
the Total Quality Management is the way to challenge and to acquire a
competitiveness with an ensuring of the survival and continuity in the
business climate. This study aimed to examine the reality of the application
of TQM principles in a sample of Economic enterprises at Relizane city.
We relied on the descriptive and analytical approach to this study. Results
of the study showed that the principles of total quality management are
applied in the enterprises that constitute our sample; by the way, the use of
TQM is not high.

This study resulted in a number of recommendations aimed at
activating the practice of TQM in the Algerian enterprises.
Keywords: Quality, Total quality management, Total quality management
principals.
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