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Abstract:
the global economy Knows an important developments and massive
technological revolution, which brought about this revolution changes and
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fundamental shifts in the business world, and one of the most important aspects of
technological development advent of the Internet, where the use in the field of
business to the emergence of new terms and concepts such as the virtual economy,
e-commerce, e-marketing, etc..

the e-marketing is depends mainly on the Internet as a communication
quick, easy and less expensive to exercise all marketing activities, contributing to
improving the level of services provided to customers and this by identifying
interactive greater needs and desires and satisfaction immediate applications, also
contributes to the reduce costs of printing and distributing catalogs promotional,
prefix distribution outlets and raise the quality of sales due to competition among
institutions crossbar on sites allocated to them on the Internet, leading to a low
price, providing new opportunities for the spread of goods and services and access
to global markets all this creates added value for customers contribute to gain
satisfaction and loyalty, leading to increased sales and profits and thus gain a
competitive advantage.

And through field study, we found that uses e-marketing in the Algerian
institutions and especially Algeria Telecom Corporation was limited to in the
definition of the institution it self and their offers and various activities promoting
and advertising their services, prices and contact suppliers and customers and
respond to their concerns.

Key words: marketing strategies - internet - e-marketing - customer satisfaction
and loyalty - competitive advantage.
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