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Abstract:

The study aimed to highlight the impact of knowledge management on
the Organizational DNA of the Directorate of Electricity and Gas
Distribution in Guelma, based on the questionnaire as a surveying tool and
collecting random sample data of 148 employees, using modeling the causal
structural equation and AMOS & SPSS in statistical processing.

It has found a high-to-medium effect between knowledge management
processes and regulatory genetic fingerprinting, where the diagnosis and

generation of knowledge have had the highest impact while their
application is less effective.
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