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Abstract:

This study aims to measure the level of internal marketing and the
degree the University teachers practice the organizational citizenship
behavior and the relationship between them. The researcher used a
descriptive approach and a questionnaire tool has been used to view the
opinions of a random sample of University teachers from the Faculty of
Economics, at Setif1University. The results showed a significant difference
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in the relationship between internal marketing and the dimensions of
organizational citizenship behavior. Also, they showed that there were no
significant differences between the answers of the sample attributed to
academic rank or administrative position.

Keywords: Internal Marketing,Training, Organizational Citizenship
Behavior, Altruism.

Jel Classification Codes: M12, M31, M53, M54.
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