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Abstract:

This study aimed to highlight the relationship between interactive justice
and the ambiguity of the functionnal role in the Algerian company of distributing
electricity and gas in Laghouat depending on the questionnaire tool to collect data
from a sample of (50 workers). Modeling was used with structural equations (PLS
methodology), and relying on the Smart program PLS) in statistical processing.

The study led to a set of results, the most important of which are: a high
perception of interactive justice (personal and informational) with a clear
recording of the functional role at an average degree for the sample members, an
inverse relationship and a strong impact of interactive justice in reducing the
ambiguity of the functional role, and the study certainly recommended to continue
to The application of interactive justice rules as one of the motivating factors to
create organizational confidence between the company's persons' components , in
a way that helps to clarify roles and provides information and sufficient
knowledge of job requirements, which reflects on the behavior of the worker and
his relationships at work as well as achieving the goals of the institution
Keywords: interactive justice, Personal justice, information justice, functioning
role ambiguity, methodology PLS.

JEL Classification Codes: D63, D74.
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